DenepaabHblii 3aK0H Ne 256
or 21 vrosis 2014 .

«O BHeceHNH M3MEHEHMH B OTAeJbHbIE 3aKOHOAATeIbHbIe aKThI Poccuiickoilt @exepannu
10 BONPOCAM NPOBeJACHUS He3ABUCUMOM OIeHKHM Ka4eCcTBa OKA3aHUA yCJIyr
opraHm3anusiMu B cepe KyJbTYPbl, CONHAJIBLHOT0 00CTyKUBAHNSI, OXPAaHbI 310POBbS U
o0pa3oBaHuN»

Cratpu 1

Buectu B 3akon Poccuiickoit @enepariuu oT 9 oktsa6ps 1992 roma Ne 3612-1 "OcHoBbl
3akoHozarenbcTBa Poceniickoit @enepanun o Kyaprype" (Bemomoctu Cresnia HapoaHbIX
nenyratoB Poccuiickoit @enepanuu u BepxosHoro Cosera Poccuiickoit @eneparuu, 1992, Ne
46, ct. 2615; CobOpanue 3akoHonarenscTBa Poccuiickoit @enepammu, 2004, Ne 35, ct. 3607;
2006, Ne 1, ct. 10; 2007, Ne 1, ct. 21; 2008, Ne 30, cT. 3616; 2013, Ne 17, cT. 2030; Ne 27, cT.
3477; Ne 40, ct. 5035) cnenyroliye U3MEHEHUS:

1) pasnen VI nononHUTh cTaThsiMU 36" u 36° CJIEIYIOLIErO COACPIKAHUS:
"Craths 36", He3aBuCHMAs OLEHKA KAYECTBA OKA3AHHS YCJIYT OPraHU3aAUUAMHU KYJIbTYPbI

He3aBucuMmas oneHKa Ka4ecTBa OKa3aHUs yCIyT OPraHU3alUsIMH KyJIbTYpBI SBIISETCS OJHOMN U3
¢dopM 00111eCTBEHHOTO KOHTPOJIS ¥ TPOBOJIUTCS B LEIISAX MPEIOCTABICHUS TPaKIaHaM
nH(pOpPMaIMU O KaUeCTBE OKa3aHUs yCIYT OPraHu3alusIMH KYJIbTYpPbl, @ TAK)KE B LENSIX
MOBBIIICHHS KAYECTBA UX JIEATEIbHOCTH.

He3aBucumast orieHKa KkauecTBa OKa3aHMsl yCIIYTI OpraHU3alusIMU KyJIbTYypbl IPEIyCMaTpUBacT
OLICHKY YCIIOBUI OKa3aHUs YCIYT 110 TAaKUM OOIIMM KPUTEPHSIM, KaK OTKPBITOCTh U IOCTYITHOCTh
uHpopMaLuu 00 OpraHu3aluu KyJIbTYpbl; KOM(QOPTHOCTh YCIOBHM MPEIOCTABICHUS YCIYT U
JOCTYITHOCTh UX IMOJIyYEHHUS; BpeMs OKUIaHU MIPEIOCTABICHUS YCIYTH; JOOPOKEIATEIbHOCTb,
BEXXJIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OPraHU3aIlNH KYJIbTYPHBI; YIOBIETBOPEHHOCTD
KaueCTBOM OKa3aHUs yCIIYT.

HeszaBucuMmast olieHKa KauecTBa OKa3aHUs YCIyT OpraHu3alusiMy KyJIbTYpbl TPOBOJAUTCS B
COOTBETCTBUU C MOJIOKEHUAMU HACTOsALIEH craThu. [Ipy npoBeneHnn HE3aBUCUMOM OLIEHKHU
KauecTBa OKa3aHHUs YCIIYT OpraHU3aNMsIMU KYJIbTYPhI HCTIOIB3YETCs 00IIeI0CTYyITHAS
uH(popMalrs 00 OpraHu3ausIX KyJIbTYpPhI, pa3MeniaeMasi B TOM 4ucie B OopMe OTKPBITHIX
JTaHHBIX.

He3aBucumast onieHKa kayecTBa OKa3aHMsl YCIYTI OpraHU3alusIMU KyJIbTYpbl IPOBOJUTCS B
OTHOLICHUH OPraHU3alUil KyJIbTYpBhl, YUPEIUTEISIMU KOTOPBIX ABIAIOTCA Poccuiickas
Oenepanus, cyobekTsl Poccuiickoit denepanuy Wi MyHUITUIATBHBIE 00pa30BaHMs, APYTHX
OpraHu3aIi KyJIbTYpPhl, B YCTABHOM KamuTalie KOTOpbIX A0Jia Poccuiickoit @epepanuu,
cyobekta Poccuiickoii ®@enepaniui UM MyHUIUIATBEHOTO 00pa30BaHUS B COBOKYITHOCTH
IIPEBBILIACT MATHIECAT MPOLICHTOB, a4 TAK)KE B OTHOIIECHUH UHBIX HETOCYAAPCTBEHHBIX
OpraHM3auil KyJabTyphl, KOTOPbIE OKa3bIBAIOT IOCYIaPCTBEHHBIE, MYHUIIMIIAIBHBIE YCIYTH B

chepe KyIbTypHI.



HesaBucumast olieHKa KauecTBa OKa3aHUs yCIyTr OPraHU3alusIMH KYJIbTYPbl HE TPOBOJIUTCS B
OTHOIICHUU CO3JaHMsI, UCIIOJHEHUSI M MHTEPIPETAI[MU POU3BECHHI TUTEpaTyphl U UCKYCCTBA.

B nensx co3nanus ycimoBHi AJ1s1 OpraHUW3alliK MPOBEICHUS HE3aBUCUMOM OIIEHKH Ka4eCTBa
OKa3aHUsl yCIyT OpraHu3alusIMU KyJIbTYpbL:

e (hemepasbHBINA OPTraH UCIOJHUTEIFHON BIACTH, OCYILIECTBIISIONINHN (PYHKITUH 11O
BbIpa0OTKE U peanu3aliuu rocyAapCTBEHHON MOJUTUKH U HOPMATUBHO-TIPABOBOMY
peryaupoBaHuIo B cepe KyJIbTyphl (Jlanee — yIoJIHOMOYEHHBIN (eepaabHblil Opran
UCTIOJIHUTEJIEHON BJIACTH), C YYaCTHEM CHELMATMCTOB, OCYILECTBIISIOINX
po¢eCCHOHATIBHYIO AEATENBHOCTD B cepe KyIbTYpbl, OOIIECTBEHHBIX OpraHU3alnii B
chepe KynbTyphl, 00IIECTBEHHBIX 00bETMHEHHI MOTpeOHUTENeH (MX acCOIUAIINM,
COI030B) (Jasiee — OOIECTBEHHbIE OpraHn3alui) (OpMUPYET OOIIECTBEHHBIH COBET 110
IIPOBE/ICHUIO HE3aBUCUMOM OLICHKH KayecTBa OKAa3aHMs yCIyT OpraHU3alUsiIMU KyJIbTYpPbl
U YTBEpXK/JIaeT MoyioxkeHue o HeM. [lepeueHb opranu3anuii KyJabTyphl, B OTHOILICHUH
KOTOPBIX HE IPOBOAUTCS HE3aBUCUMasl OLICHKA KauecTBa OKa3aHWs MU YCIIYT,
YTBEP)KIACTCs YIIOJIHOMOUYEHHBIM (pe/iepaIbHbIM OPraHOM HCIIOJIHUTEFHON BIIACTH C
IpeBapUTEIbHBIM 00CYX/IEHUEM Ha OOIIECTBEHHOM COBETE;

e Oprasbl roCyJapCTBEHHOH BiacTH cyOBbekToB Poccuiickoit @enepanuu ¢ yuactuem
0OIIIeCTBEHHBIX OpraHU3alni POPMUPYIOT OOIIIECTBEHHBIE COBETHI IO TIPOBEICHUIO
HE3aBUCUMOM OIICHKU KaueCTBa OKa3aHUs YCIYT OpraHU3alMsIMU KyJIbTYpHI,
PacCIOIOKEHHBIMU Ha TEPPUTOPHSIX CYObeKTOB Poccuiickoit Denepannu, U yTBEPKIAIOT
II0JIO’KEHUE O HUX;

e OpraHbl MECTHOTO CAMOYIIPABJICHHS C Y4aCTUEM OOIIECTBEHHBIX OpraHU3aluii BIpaBe
(opMHpOBATH OOIIECTBEHHBIE COBETHI 110 MMPOBEJCHUIO HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHHUs yCIyT OpraHU3alUsIMU KYJIbTYphl, PACIIONO0KEHHBIMU HA TEPPUTOPUIX
MYHUIUTIAIBHBIX 00pa30BaHU, U YTBEPHKAATh MOJ0XKEHUE O HUX.

[TokazaTeny, XapakTepu3yomre o0Ie KPUTEPUHN OLICHKN KaueCcTBa OKa3aHUs yCIyT
OpraHU3anusaMU KyJIbTYpbl, YKa3aHHBIMU B YaCTH YE€TBEPTON HACTOSILEH CTAThH,
YCTaHABJIMBAIOTCS YIIOJTHOMOYEHHBIM (pesiepaIbHbBIM OPTaHOM HCHOJTHUTEIBHOM BIACTH €
IpeBapUTEeNbHBIM 00CYXK/IEHUEM Ha OOIIECTBEHHOM COBETE.

ITo pemiennto ynoJHOMO4YEHHOTO (hefepalbHOTO OpraHa UCIOJIHUTENbHON BIACTH, OPIaHOB
roCyJapCTBEHHOM BiacTH cyObekToB Poccuiickoii @enepanuu Uix OpraHoB MECTHOTO
camoyIipaBlieHHs (PYHKIIUU OOLECTBEHHBIX COBETOB I10 IPOBEIEHUIO HE3aBUCUMON OLIEHKH
Ka4ecTBa OKa3aHHUs yCIYT OpPraHU3alysIMU KyJIbTYPbl MOTYT OBITh BO3JIOKEHBI Ha
CYIIECTBYIOILME MPU 3TUX OpraHax OOIIECTBEHHbIE COBETHI. B Takux ciaydasx oOLIECTBEHHBIE
COBETHI 110 IIPOBEICHUIO HE3aBUCUMOM OLICHKU KaueCTBA OKa3aHUs yCIIYI OpraHu3alusIMu
KYJIBTYPBI HE CO3Jal0TCSI.

OOI1IeCTBEHHBII COBET IO MTPOBEICHHUIO HE3aBUCUMOM OIICHKH KaueCcTBa OKa3aHHUs YCIIyT
OpraHu3alUsAMH KYJIbTYphl (GOPMUpPYETCs TAKUM 00pa3oM, 4TOOBI ObLIa UCKITIOUEHA
BO3MO>XHOCTh BO3HUKHOBEHHSI KOHQIIUKTA HHTEpecoB. CocTaB 00IIECTBEHHOTO COBETA
dbopMupyeTcs U3 YKcia MpecTaBUTeNei 00IEeCTBEHHBIX OpraHu3auil. Yncio 4ieHoB
OOIIECTBEHHOI'O COBETA HE MOKET ObITh MEHEE YEM IATh YesIoBeK. YeHbI 00I11eCTBEHHOTO
COBETa OCYIIECTBIISIIOT CBOIO JICATEIILHOCTh Ha 00IIecTBEHHBIX Havyanax. Mudopmarus o
JESITEIbHOCTH 00IIECTBEHHOTO COBETA Pa3MEIaeTCsl OPraHOM rocyAapCTBEHHOI BIIacTH,
OpPraHOM MECTHOT'O CaMOYIPABJICHUs, IPH KOTOPBIX OH CO3/1aH, Ha CBOEM O(HIIMATBHOM CalTe B
nH(}pOpMaIMOHHO-TeIEKOMMYHUKaIMoHHOU ceTn "MuTepret" (manee — cetb "UHTEpHET").



HesaBucumast onieHKa KauyecTBa OKa3aHUs yCIIyr OPraHU3alusMU KYJIbTYPbl, OpraHu3yeMas
0O0IIeCTBEHHBIMH COBETAMHU I10 €€ IIPOBEACHUIO, IIPOBOAUTCS HE Yallle YEM OJMH Pa3 B IOJ U HE
peXxe 4eM OJUH pa3 B TpH roja.

OO1ecTBEHHBIE COBETHI IO IPOBEICHUIO HE3aBHCUMOM OIIEHKH Ka4eCTBA OKAa3aHUS yCIyT
OpraHu3alUsIMH KYJIbTYpBI:

e  ONpENENSIOT MePEeYHH OpraHu3aluil KyJbTyphl, B OTHOUIEHHH KOTOPHIX IPOBOAUTCS
HE3aBUCUMas OLICHKA;

e (HOPMUPYIOT MPEUTOKEHUS IS pa3pabOTKH TEXHUYECKOTO 3aIaHMs ISl OpTaHu3alluH,
KOTOpasi OCYIIECTBISET cOop, 0000IIeHNe U aHATM3 HHPOPMAITUH O Ka4eCTBE OKa3aHUS
YCIYT OpraHu3alusIMA KyJIbTYpPHI (Jajiee —0meparop), IPHHUMAIOT Y9acTHE B
PacCMOTPEHHH MPOESKTOB JOKYMEHTAIIMHU O 3aKyIKe paboT, YCIIYT, a TAKkKe MPOCKTOB
rOCyJapCTBEHHOTO, MYHHIIUITAIEHOTO KOHTPAKTOB, 3aKITFOYaEMBIX YIIOJTHOMOYCHHBIM
denepanbHBIM OPTaHOM HCTIOTHUTEIHLHOU BIACTH, OpraHaAMH FOCYAapCTBEHHOU BIIACTH
cyowsekToB Poccuiickoit denepanuu Uiy opraHaMyd MECTHOTO CaMOYTIPABIICHHUS C
OTIepaToOpOM;

e YCTaHABJIMBAIOT IPU HEOOXOAUMOCTH KPUTEPUH OLIEHKU KayeCcTBa OKa3aHUs YCIIyT
OpraHU3alUsIMA KYJIBTYPHI (JOIOJHUTEIHHO K YCTAHOBJICHHBIM HACTOSIIICH CTaThel
OOIINM KPUTEPHSIM);

e  OCYHIIECTBISIOT HE3aBUCHUMYIO OILIEHKY KaueCTBa OKa3aHUsl YCIYT OpraHu3alusIMu
KYJIBTYpBI C Y4€TOM HH(pOPMAIUH, IPEACTaBICHHON OIepaTOpOM;

e MPEICTABISAIOT COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (eiepabHblil Opran
WCITOJTHUTEIIbHON BJIACTH, OPTaHbl TOCYAApPCTBEHHOM BIacTH CyObeKTOB Poccuiickoii
®denepanyy, OpraHbl MECTHOTO CaMOYIIPaBIICHUs PE3yJIbTaThl HE3aBUCUMOU OLICHKH
KayecTBa OKa3aHMs YCIYT OpraHu3alusIMU KYJIbTYpPbl, @ TAK)Ke MPEJI0OKEHUS 00
YIYUIICHUH Ka4YCCTBA UX ACATCIILHOCTHU.

3aKIII0YeHNE TOCYIapCTBEHHBIX, MYHULIUTIAILHBIX KOHTPAKTOB HA BBINOJIHEHHE PA0OT, OKa3aHue
yCIIYT 10 cO0py, 0000IIEeHNIO ¥ aHAIU3Y HH(POPMAIIUK O KaYeCTBE OKa3aHUs yCIyT
OpraHU3alUsaMU KyJIbTYpbI OCYIIECTBIISIETCS B COOTBETCTBUU C 3aKOHOATENLCTBOM Poccuiickon
®denepanuu 0 KOHTPAKTHON cUCTEeME B c(hepe 3aKymoK TOBAPOB, pabOT, yCIYT sl 00ecreueHus
rOCyJapCTBEHHBIX U MYHUIMIIATIBHBIX HYX/I. Y IOJIHOMOYEHHBIN (eiepaIbHblil Opran
WCITOJTHUTEIIbHON BJIACTH, OPTaHbl TOCYAAPCTBEHHOM BIacTH CyObeKTOB Poccuiickoii
CDG,Z[GpB.L[I/II/I, OpTraHbl MCCTHOI'O CaMOYIIPABJICHUA 110 PE3yJIbTaTaM 3aKIFOYCHU A
roCy/IapCTBEHHBIX, MYHUIIUIAIBHBIX KOHTPAKTOB OPOPMIISIIOT pelieHne 00 onpeesieHun
orepaTopa, OTBETCTBEHHOIO 3a MMPOBEICHNE HE3aBUCUMOM OIIEHKU KayecTBa OKa3aHUS YCIYyT
OpraHU3aUSIMHU KYJIbTYPHI, a TAKXKe MPU HEOOXOAUMOCTH MPEJOCTaBISAIOT ONEPaTopy
00IIeIOCTYITHYI0 HH(POPMAIIHIO O IEATETbHOCTH JaHHBIX OpraHU3aIi, (POpMHUPYEMYIO B
COOTBETCTBUU C FOCYAAPCTBEHHOM U BEJOMCTBEHHOIN CTaTUCTUYECKONH OTUYETHOCTHIO (B CiIydae,
€CJIM OHA He pa3MellleHa Ha O(pUIIMaTFHOM CaliTe OpraHu3alun).

[TocTynuBIIasi COOTBETCTBEHHO B YITOJITHOMOYCHHBIN (peiepaabHbIi OpraH HCTIOTHUTEILHON
BJIACTH, OpTaHbl FTOCYIapCTBEHHOMN Bi1acTH cyObekToB Poccuiickoit denepannu, opraibl
MECTHOT'O CaMOYIIpaBJIeHUs HH(OPMALIKA O pe3ysibTaTax He3aBUCUMON OIIEHKH KauecTBa
OKa3aHMsl yCIyT OpraHu3alusIMU KyJIbTYPhI MOAJIEKUT 0053aTEIbHOMY PACCMOTPEHHIO
YKa3aHHBIMH OpraHaMU B MECSIUHBIN CPOK M YUUTHIBAETCSI MU IIPH BBIPAOOTKE MEP IO
COBEPULICHCTBOBAHUIO JIEATEIBHOCTH OPTaHU3alUN KYJIbTYpBHI.



Wndopmanus o pe3yiabTaTax He3aBUCUMOM OLEHKH KauecTBa OKa3aHUs YCIIyT OpraHU3alisIMH
KYJIBTYPBI Pa3MEIAETCs] COOTBETCTBEHHO:

e  YIOJHOMOYEHHBIM (eiepaibHbIM OPraHOM HUCIOJHUTENBHOM BIaCTH Ha O(UIIHATBHOM
caifte 15 pa3MelieHuss HH(GpOpMaIu 0 TOCYIapCTBEHHBIX ¥ MYHUIUITATbHBIX
yupexaeHusax B cetu "Murepuer";

e OpraHamu roCyJapCTBEHHOM BiIacTH CyObeKTOB Poccuiickoit Deaepannu, opraHaMu
MECTHOT'0 CaMOYIIPABJICHUS Ha CBOMX O(UIIHATBHBIX CaliTax U OQHUIMATBHOM CaiiTe 1is
pa3MenieHust HHPOpMAaIH O TOCYJapCTBEHHBIX U MYHULIUIIAJIbHBIX YUPEKACHUIX B CETH
"NuTepuer".

CocraB uHdpopmaum o pe3yabTaTax He3aBUCHMOM OIEHKH KayecTBa OKa3aHUs YCIyT
OpraHu3alUsAMH KYJIbTYPBI U TIOPSIIOK €€ pa3MelIeHNs Ha O(UIMATIBLHOM CalTe JUIs pa3MeICHHS
nH(OpMaIK 0 TOCYIaPCTBEHHBIX M MYHUIIUITAIBHBIX YUPEKIEeHUAX B ceTu "MHTepHeT"
oTpenensioTes yrnoarHoMoueHHbIM [IpaButenscTBoM Poccuiickoit @eneparun denepanibHbIM
OpraHOM MCIOJIHUTEIbHOM BIAacTH.

KoHTpoib 3a coOmroieHneM mporenyp npoBeAeHUsT He3aBUCUMOM OIICHKH KaueCTBa OKa3aHUs
yCJIyF OpFaHI/ISaHI/IHMH Ky.HI:TypBI OCyH.I@CTB.H}IeTCH B COOTBETCTBHUH C 3aKOHOAATCIbCTBOM
Poccuiickoit deneparumu.

Cratbs 36°. NuadopMannoHHASA OTKPBLITOCTH OPraHU3AIUN KYJIbTYPbI

Opranuzanuu KyJibTypbl, yKa3aHHbIE B YaCTH YETBEPTOU CTAaTbU 36" nacrosmux OCHOB,
o0ecrneunBaroT OTKPBITOCTh U JOCTYTHOCTb CIIEAYIONEH HH(OpMaIIK:

e JlaTa CO3JIaHUS OPraHMU3AINH KYJIbTYPHI, €€ YUpEIUTElb, yUPEIUTEIN, MECTO
HaXOXKJCHUS OPraHU3allK KYJIbTYphl U €€ (UIMaioB (MIPH HATHYUH), PEXKUM, Tpaduk
paboThl, KOHTAKTHBIE TeNEe()OHBI U aapeca JIEKTPOHHOM MOYTHI;

e CTPYKTYpa U OpTraHbl yIpaBICHUs OpraHU3aluu KyJIbTYpHl;

e  BHU/JBI IPEJOCTABIISIEMBIX YCIIYT OPTaHU3aALUEH KYJIbTYphI;

e MaTepHAbHO-TEXHUYECKOE 00ECIIeUeHNEe IPEIOCTABICHUS YCIYT;

e KONHUA yCTaBa OpraHU3aIU KYJIbTYpHI,

e KoMus MJaHa PUHAHCOBO-XO3SUCTBEHHOU AESITEIbHOCTA OPTraHU3aI[UH KYJIbTYpPHI,
YTBEPKICHHOIO B YCTAaHOBJIIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon denepaunu
MOPsIZIKE, YIIA OF0JKETHOM cMeThI (MHMopMalus 06 00beMe MPeI0CTaBISIEMBIX YCIIYT);

e  KOMHUS JOKYMEHTA O MOPSIKE MPEIOCTaBICHUS YCIYT 3a IUIaTy;

e uH(OpMaIMs, KOTOpask pa3MeIlaeTcs, ONyOIMKOBBIBAECTCS MO PEIICHUIO OPraHU3alun
KYJIBTYPBI, a TaK)Ke HHPOPMAITHS, pa3MEIICHUE U OMYOJIMKOBAHUE KOTOPOU SIBIISIOTCS
00s13aTeIbHBIMU B COOTBETCTBHH C 3aKOHOATEIbCTBOM Poccuiickoit denepanuu;

e HHas OMpeJesieMas YIIOJTHOMOYEHHBIM (eiepallbHbIM OPTaHOM HCIIOTHUTETHHON

BJIACTH HEOOXOaMMas 1JIs POBEICHUS HE3aBUCUMON OLIEHKU KaueCTBa OKA3aHUs YCIIyT
OpraHu3alUsIMH KYJIbTYpbl HHPOpMAaLIHKSL.



WNndopmanus, ykazaHHas B 4aCTH MEPBOI HACTOALICH CTaTbU, pa3MeIIaeTcsi Ha O(pUIHMaIbHBIX
caifTax ymoJIHOMOYEHHOTr0 (heJiepaIbHOr0O OpraHa UCIOJHUTEIbHON BIACTH, OPTaHOB
roCyJapCTBEHHOM BiacTH cyObekToB Poccuiickoii @enepanuu, opranoB MECTHOTO
CaMOYITPaBJICHUSI U OPTaHU3aIMi KYJIbTYphl B c€TH "MHTepHET" B COOTBETCTBHUU C
TpeOOBaHUSAMH K €€ COJCPKaHUIO U (OpMe PEIOCTABICHHS, YCTAHOBICHHBIMU
YIOJIHOMOYEHHBIM (he/iepalbHbIM OPTaHOM UCIIOIHUTENIBHON BIACTH.

YoaHOMOYEHHBIN (efepanbHbIil OpraH UCIIOJHUTEILHOMN BIACTH, OPTaHbl TOCY1apCTBEHHOU
BiacTu cyorekToB Poccuiickoit depepannu, opraHsl MECTHOTO CaMOYTIPABJICHUS U OPTaHU3aLuN
KYJIbTYpbl 00ECIIEYMBAIOT Ha CBOMX O(UIIMATILHBIX caTax B ceTH "MHTEpHET" TEXHUYECKYIO
BO3MO>KHOCTh BBIPKEHUSI MHEHUH MOJIYy4aTENsIMU YCIYT O KAUECTBE OKa3aHUs yCIyT
OpTraHU3aUsIMH KYJIbTYpHL.";

2) cratbio 37 AOMOTHUTH ab3aIeM CIIeTYIONMEro COACpKaHus:

"'co3aHne yCIOBUM JIJIsl OpraHU3alMK MPOBEJCHUS HE3aBUCUMOM OIICHKH KaueCTBA OKa3aHUs
YCIIyT OpraHu3alusIMu KyJIbTypblL.';

3) 9acTh mepByIO CTaTh 39 AOMOTHUTH a03alleM CISAYIOMIETO COAEPIKAHMS:

"co3maHue yCIoBUM JJIs1 OPraHU3AIMU TPOBEICHHS HE3aBUCUMOM OIIEHKH KauyeCcTBa OKa3aHUs
yCIIyT OpraHu3alusMu KyJbTyphlL.".

Cratpi 2

Buectu B ®@enepanbhblii 3akoH o1 10 nexadbps 1995 roga Ne 195-®3 "OO6 ocHOBax cOIUAIBLHOTO
obcmyxuBanus HaceneHus B Poccuiickoit @eneparun" (CoOpanue 3aKOHOJATEIHCTBA
Poccuiickoit ®enepamuu, 1995, Ne 50, cr. 4872; 2003, Ne 2, ct. 167; 2004, Ne 35, ct. 3607;
2008, Ne 30, cT. 3616) cienyromnme n3MEHEHUS:

1) TOTIOTHUTE CTAThIMH 17 u 17 CJIEAYIOIIETO COJICPKAHMUS:

"Crates 17", He3aBMCHMAs OLEHKA KAYeCTBA OKA3AHHS YCIYT YYpeKACHUIMU 1
NPeANPUATHAMH COLUATBHOIO 00CIyKMBAHUSA

1. HezaBucumas oreHka KauecTBa OKa3aHHs yCIyT YUPEKICHUSAMH U TIPEIIPUATAIMH
COLMAIBHOTO 00CITY)KHBaHUS SBIAETCS OAHOM U3 (HOpM OOIIECTBEHHOTO KOHTPOJIS U
HPOBOANTCS B IIETISX MPEIOCTABICHHUS TTOTyYaTeNIsIM COLMATBHBIX YCIYT HHPOPMAIUN O
Ka4eCTBE OKA3aHUs YCIYT YUPESKICHUAMU U MPEIIPUATUIME COLIMATIBHOTO 00CTYKUBAaHUs, a
TaKOKE B LIEJIAX MTOBBIMICHNS KaUeCTBA UX JICSTEIBHOCTH.

2. He3aBrucuMasi OLIEHKa KaU4eCTBA OKa3aHUs YCIYT YUPEXKICHUSIMHU U IPEIITPUATUIMU
COLMAIBHOTO 00CTY)KMBaHUS MPEAYCMAaTPUBAET OLIEHKY YCIOBHM OKa3aHHsI YCIYT 110 TAKUM
O0LINM KPUTEPHSIM, KaK OTKPBITOCTh M IOCTYITHOCTh HH(OpMaLUU 00 YUPEKICHUH U O
NPEINPUSTHHA COLUAIBHOTO 00CITYKUBaHUS; KOM(DOPTHOCTH YCIOBUI MPEIOCTAaBICHUS
COLIMAJIBHBIX YCIYT U JOCTYIHOCTD UX MOJIYYEHUS; BPEMS OKUAAHUSI IPEAOCTABICHUS
COLIMATILHOM YCIYTH; JOOPOKENATEIbHOCTh, BEKINBOCTh, KOMIETEHTHOCTh PAOOTHUKOB
YUPEKACHUS U MIPEINPUATHS COLIMATIBHOTO 00CTYKUBaHHS;, YIOBIETBOPEHHOCTh KAYE€CTBOM
OKa3aHusl yCIyT.



3. He3zaBrucrMasi OlleHKa Ka4eCTBA OKA3aHUsS YCIYT YUPEXKIECHUAMU U NPEAIPUATUIMU
COLMATBHOTO 00CITY)KHBaHUS TIPOBOJUTCS B COOTBETCTBHH C TIOJIOKCHUSIMU HACTOSIICH CTAThH.
[Ipu mpoBeneHNM HE3aBUCUMOM OLIEHKH Ka4eCTBA OKa3aHUs YCIYT YUPEKICHUIMU U
MPEANPUITHSIMHU COIMAIBHOTO 0O0CITYKMBaHUSI HCTIONB3yeTCs 001Ie10CTymHas nHpopmarus 00
YUPCKACHUAX U O MPCANPUATUAX COTUAIIBHOTO O6CJIy)KI/IBaHI/I}I, pasmMeiacMas B TOM YUCJIC B
(dopMe OTKPHITHIX JTaHHBIX.

4. He3aBucumas OIieHKa Ka4eCTBa OKa3aHUs YCIYT YUPEKIACHUSIMHU U IPEANPUIATUSIMHA
COLIMATILHOTO OOCITY>KUBAaHUS TPOBOJUTCS] B OTHOLICHUH YUPEKIACHUN U TIPEAIPUITUN
COITMATBHOTO OOCITYKUBaHMUS, TOCYITAPCTBEHHBIX MPEANPUATHN U YUPESKICHHH COIUATBLHOTO
00CITyKUBaHUS, SIBISTFOIIMXCSL COOCTBEHHOCTHIO CyOBeKkTOB Poccuiickoii @eneparuu u
HaxXOJIAIINXCS B BEJICHUH OPTaHOB TOCYAapCTBEHHOM BIacTH CyObeKTOB Poccuiickoii
Denepanyv, IPYTUX YIPSKIACHUA U TPEITPHUITHIA COIIMATLHOTO 00CITYKUBAHUS, B yCTABHOM
KamuTayie KoTopeix a0 Poccutickoit @enepanmu, cyobekta Poccuiickoit @enepanuu wim
MYHHIIMIIAILHOTO 00pa30BaHus B COBOKYITHOCTH MPEBBIIIACT MATHIECAT MPOIICHTOB, a TAKXKE B
OTHOIIIEHU! WHBIX HETOCYJAPCTBEHHBIX YUPEIKICHUN U IPEANPUATUNA COITUATHEHOTO
00CTyXKUBaHUS, KOTOPHIE OKA3bIBAIOT TOCYAAPCTBEHHBIC, MyHHUIIUITAILHBIE COIIMATLHBIC YCIIYTH.

5. B uensx co3naHus yCIOBUHM Il OpraHU3alMKU IPOBEACHUS HE3ABUCUMOM OLICHKH KayecTBa
OKa3aHUs YCIYT YUPEIKICHUSAMH U MPEAIPHUATHIMU COITUATBHOTO 00CTYKUBAHHUS:

1) dbenepanbHbBIl OpraH UCMIOTHUTENBHOMN BIACTH, OCYIIECTBISIIONINA (QYHKIIMH 1O BRIPAOOTKE U
peaM3aIiy rocyIapCTBEHHOM MOJIMTUKH 1 HOPMAaTUBHO-TIPABOBOMY PET'YITUPOBAHUIO B chepe
COLIMATILHOTO 0OCITYKUBaHUS (HaJiee — YIIOJTHOMOYCHHBIH (eiepaibHbIi OpraH UCIOTHATEIHLHOM
BJIACTH), C YIaCTHEM OOIIECTBEHHBIX OPraHU3allii, 0OIIECTBEHHBIX O0BEAMHEHUH
notpeduTeneit (MX accolualmii, COr030B) (ganee — 0OMECTBEHHBIE OpraHu3aIiK ) GOpMHUPYET
OOIIECTBCHHBIN COBET IO MPOBEICHNIO HE3aBUCHMOM OIICHKH KavyeCcTBa OKa3aHUs yCIyTr
YUPEXKICHUSIMHU U MPEANPUATASIMUA COIIMATLHOTO 00CTY>KUBAHUS U YTBEPHKIAET TOJIOKEHUE O
HEM;

2) opraHbl TOCY/IapCTBEHHOM BlIacTh cyOBbekTOB Poccuiickoit Deaepanuu ¢ yaacTuemM
OO0IIeCTBEHHBIX OpraHu3aluil OPMUPYIOT OOIIECTBEHHbBIE COBETHI IO MTPOBEACHUIO
HE3aBHCHMOM OLIEHKH Ka4eCTBa OKA3aHUS YCIYT YUPEKACHUAMH U IPEANPUATHAMHI
COLMAJIBHOTO 00CITY)KHBaHUS, pAaCIIONI0KEHHBIMU HAa TEPPUTOPUX CyObeKTOB Poccuiickoit
®denepanyy, U yTBEpKAAIOT MOJI0KECHHAE O HUX;

3) opraHbl MECTHOTO CaMOYTPAaBIEHUS C y4acTheM OOLIECTBEHHBIX OPraHu3alluii BIIpaBe
(dopmMHpOBaTH OOIIECTBEHHBIE COBETHI 110 MPOBECHUIO HE3aBUCUMON OLIEHKH KauecTBa
OKa3aHUs yCIYyT YUPESKICHUSIMH U MPEANPUATUIMHI COLUATBHOTO 00CTYKUBaHUS,
PacoNOKEHHBIMH Ha TEPPUTOPHUSX MYHHUIIUIIAILHBIX 00pa30BaHUi, U yTBEPHKIATh TOJI0KEHUE O
HUX.

6. ITokazarenu, XxapakTepu3yromie o0e KpUTEpHH OIICHKH KauecTBa OKa3aHUs yCIyT
YUPEKACHUAMH U MIPEIIPUATHSIMH COLUAIBHOIO 00CITYy)KUBaHUs, YKa3aHHBIMU B 4YaCTU
YeTBEPTOI HACTOALICH CTaThbU, YCTAHABIMBAIOTCS YIIOJHOMOYEHHBIM (heiepabHbIM OPraHOM
UCTIOJIHUTEJILHON BJIACTH C IIPEJBAPUTEIIbHBIM O0CYXK/IE€HUEM Ha OOILECTBEHHOM COBETE.

7. Ilo pemeHnIo YIOJTHOMOYEHHOTO (eIepaIbHOT0 OpraHa NCIIOTHUTEIIBHON BIIACTH, OPTaHOB
roCyJapCTBEHHOM BiacTH cyOBbekToB Poccuiickoii @enepanuu UM OpraHoB MECTHOTO
camoynpasiieHus! GYHKIIUU OOIIECTBEHHBIX COBETOB IO NMPOBEICHUIO HE3aBUCUMOM OLIEHKH
Ka4eCcTBA OKA3aHUS yCIYT YUPESKICHUAMU U MPEIIPUATUIMH COLIMATIBHOTO 00CTYKHBAHUS
MOTYT OBITh BO3JIO’KEHBI Ha CYHIECTBYIOIINE TP 3TUX OpraHax oOLIeCTBEHHbIE COBETHI. B Takux



CIIy4asix OOIIECTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCUMOM OI[CHKH Ka4eCTBa OKA3aHUS
YCIIYT YUPEKICHUSIMU U MPEANPUATUSIMU COLIUATBLHOTO 00CTYKUBAHUS HE CO3/1al0TCA.

8. OOIIECTBEHHBIN COBET IO MTPOBEJACHHUIO HE3aBUCUMOM OIIEHKH KaueCcTBa OKa3aHUs YCIIyT
YUPEKACHUAMH U MIPEIIPUATHSIME COLUATBHOTO 00CTy)KUBaHUS (POPMHUPYETCS TAKUM 00pa3oM,
4yTOOBI ObLJIa UCKITIOUEHA BO3MOKHOCTh BOSHUKHOBEHMSI KOH(IMKTa nHTepecoB. CocTaB
00IIECTBEHHOTO COBETa (DOPMHUPYETCS U3 YUCIIA TIPEICTABUTENCH OOIIECTBEHHBIX OPraHU3alni.
Yucno wieHoB O0IIECTBEHHOI'O COBETAa HE MOXKET ObITh MEHEE YeM MATh YeJIOBEeK. YIeHbl
OOIIECTBEHHOT'O COBETA OCYIIIECTBIISIOT CBOIO JCSITEILHOCTh Ha OOIIIECTBEHHBIX HAYaIaX.
HNudopmaniys o 1esTenbHOCTH 00IIECTBEHHOTO COBETA pa3MEIaeTCsl OPraHOM T'OCyJapCTBEHHOMN
BJIACTH, OPTaHOM MECTHOT'O CAMOYIPABIEHHS, IPU KOTOPHIX OH CO3J/1aH, HAa CBOEM O(HUIIATLHOM
caiiTe B MH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT" (nayiee — ceTh
"NuTepuer").

9. HezaBucuMas OlIEHKA Ka4eCTBA OKA3aHUS YCIIYT YUPEXKICHUIMU U NPEAIPUATUIMU
COLMAJIBHOTO 00CITY>KMBaHUs, OpraHu3yemMasl 0OLIECTBEHHBIMU COBETAMH IO €€ MPOBEJCHHUIO,
IIPOBOJIUTCA HE Yallle YeM OJMH pa3 B TOJ U HE PEXe YeM OJUH pa3 B TPU roja.

10. O6uIecTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCHUMOM OIEHKH Ka4eCTBA OKA3aHUS yCIyT
YUPCKACHUAMUA U MTPCATIPUATUAMU CONUAIIBHOTO O6CJIy)I(I/IBaHI/I}II

1) onpenenstoT NepeyHu YIPEKACHUNA U IPEINPHUITHIA COIIMATTLHOTO 00CITY>KUBaHUS, B
OTHOLIECHUU KOTOPBIX IPOBOJUTCS HE3aBUCUMAs OLICHKA;

2) hopMUPYIOT IPEITIOKEHHS 111 pa3pad0TKH TEXHUUECKOTO 3aaHusl sl OpraHu3alliu,
KOTOpast OCYILECTBIIsIET cOop, 006001IeHne U aHanu3 HHPOPMAIMK O KAYeCTBE OKAa3aHUS yCIYyT
YUPEKIACHUSIMA U MPEANPUITHIMHU COITUATBHOTO 00CITYKUBaHUsI (J1ajiee — onmeparop),
MPUHUMAIOT YY9aCTUE B PACCMOTPEHUU MPOEKTOB TOKYMEHTAIIUU O 3aKYyIKe padoT, YCIyT, a
TaK)Ke MPOEKTOB rOCYJapCTBEHHOT0, MyHUIIUIIAIBHOTO KOHTPAKTOB, 3aKII0YaeMbIX
YIIOJTHOMOYEHHBIM ()e/IepaIbHBIM OPTaHOM HCIIOTHUTEILHOM BIACTH, OpraHaAMH
roCyJapCTBEHHOM BiacTH cyObekToB Poccuiickoit deneparuy uiam opraHaMu MECTHOTO
CaMOYTIPaBIICHUS C OTIEPaTOPOM;

3) ycTaHaBAMBAIOT MPU HEOOXOJUMOCTH KPUTEPUH OLIEHKH KaueCcTBa OKa3aHUs yCIyT
YUPEXKIESHUSIMHU U TPEANPUATASIMU COLMATEHOTO 00CTYKUBaHUS (JIOTIOTHUTEIBHO K
YCTaHOBJIEHHBIM HACTOALICH cTaThel OOIIMM KPUTEPUSIM);

4) oCylIeCTBIIAIOT HE3aBUCUMYIO OIICHKY KaueCTBa OKa3aHUs YCIYT YUPEKICHUIMU U
OPEIIPUATHSIMEI COITUAIBHOTO OOCTY)KHBaHHUS;

5) mpencTaBiAI0T COOTBETCTBEHHO B YIIOJTHOMOUYEHHBIN (e/iepaibHbIi OpraH UCTIOTHUTEIBHOM
BJIACTH, OPTaHbl TOCYIAPCTBEHHOM BiIacTH cyObekToB Poccuiickoit deneparuu, opraHsl
MECTHOI'O CaMOYIIPABJICHUS PE3YIbTaThl HE3aBUCHMOM OLIEHKH KauecTBa OKAa3aHUs YCIyTr
YUPEKACHUAMH U MIPEIIPUATHSIMH COLIUATBHOTO 00CITY)KUBaHUS, a TAKXKE MPEUIOKEHUS 00
YJIy4IIEHUHU Ka4eCTBA UX JEATEIBHOCTH.

11. 3axstoueHue rocyJapCTBEHHbBIX, MyHUIIMNIATbHBIX KOHTPAKTOB Ha BHIMOJIHEHUE padoT,
OKa3aHHe yCcIyT 1Mo cOopy, 0000IIECHHIO U aHATTU3Y WH(POPMAIIMK O KaYeCTBE yCIyT
YUPEKACHUAMH U MPEIIPUATUIMH COLUATBHOTO 00CITY>KMBaHUS OCYILECTBISETCS B
COOTBETCTBUH C 3aKOHOJaTeIbCTBOM Poccuiickoit denepanu 0 KOHTPAKTHOU cucTeMe B cepe
3aKyIOK TOBAapOB, padOT, yCIyT 1js 00ecnedeHus TOCy1apCTBEHHBIX U MYHUIIUTIIAIBHBIX HYXI.
YnoaHOMOYeHHBIH (hefiepalibHbIi OpraH UCTIOIHUTEIBLHON BIACTH, OPraHbl TOCYJapCTBEHHOM



BiacTH cyobekToB Poccuiickoit denepannu, opraHbl MECTHOTO CAaMOYITPABICHHS 10
pe3yabTaTaM 3aKIF0UEHUs FOCy1apCTBEHHBIX, MyHUIIMIIATIBHBIX KOHTPAKTOB O(OPMIISIOT
perieHue 00 orpeeNeHu onepaTopa, OTBETCTBEHHOTO 3a MMPOBEACHNE HE3aBUCUMON OLIEHKU
Ka4ecTBa OKA3aHUA YCIYT YUPEKICHUAMHU U MPEIIPUATUSIMH COLIMATIBHOTO 00CIYKUBAHNUSA, a
TaKXe MPHU He0OXO0AUMOCTH MPEAOCTABISAIOT ONEPATOPY OOIIEAOCTYIHYIO HH(POPMALIHIO O
JEeSITEIbHOCTH JAHHBIX YUPEXKICHUN U IpeAnpUsITU, POPMUPYEMYIO B COOTBETCTBUU C
roCy/1apCTBEHHON U BEJJOMCTBEHHOM CTaTUCTUYECKON OTUETHOCTBIO (B Cllydae, €CJIM OHA HE
pa3MmelleHa Ha OQUIHMAIIBHOM CaiiTe yUpexIeHUs U NIPEIIPUATHUSA).

12. TTocTynuBImIasi COOTBETCTBEHHO B YIIOJJHOMOYCHHBINA (peepanbHbIi OpraH UCTIOTHUTETHHOM
BJIACTH, OpTaHbl FTOCYIapCTBEHHOMN Bi1acTH cyObekToB Poccuiickoit denepannu, opraibl
MECTHOT'O CaMOYIIpaBJIeHUs HH(OpMaLIKA O pe3ysibTaTax He3aBUCUMON OIIEHKH KauecTBa
OKa3aHMs yCIYT YUPESKICHUSIMHU U MPEANPUATUAMHI COLIMATIBHOTO 00CTYKUBAHUS MOICHKHUT
00s3aTeNTbHOMY PACCMOTPEHUIO YKAa3aHHBIMH OpPraHaMU B MECSIUYHBIN CPOK M YUUTHIBACTCSI UMU
pu BBIpaOOTKE Mep MO COBEPIICHCTBOBAHUIO PAOOTHI yUPEXKACHUIN U IPEAIPUSTHIA
COITMATBHOTO OOCTY)KUBAHMUS.

13. Uudopmarus o pe3yiabTarax HE3aBUCUMOM OIEHKH Ka4eCTBA OKa3aHMs YCIyT
YUPEKACHUSAMH U MPEINPUATHSIMH COLUAIBHOTO 00CITY)KHBaHUS Pa3MEIIAeTCs] COOTBETCTBEHHO:

1) ynonHoMoueHHBIM (hesiepabHBIM OPraHOM HCIIOJIHUTEIBHON BJIACTH HA O(PUIIMATIEHOM CalTe
JUI pa3MenieHns HHPOPMALUU O TOCYAAPCTBEHHBIX U MYHULIUIIAIBHBIX YUPEKICHUIX B CETH
"UnaTepnet";

2) opraHaMu rocyJIapCTBEHHOH BIacTu cyonekToB Poccuiickoit deneparinu, opraHaMu
MECTHOT'O CaMOYIIPaBJICHUS Ha CBOMX O(UIIHATBHBIX CaliTax U OQHUIIMATBHOM CailTe 1is
pa3MenieHus: HHPOpMAaIH O TOCYJapCTBEHHBIX U MYHULIUIIAIbHBIX YUPEKACHUIX B CETH
"NuTepuer".

14. CoctaB nnpopmanmu o pe3yabrarax He3aBUCUMOM OIIEHKH KauecTBa OKa3aHHsl yCIyT
YUPEKACHUAMH U MIPEAIPUATHAMH COLUATBHOTO 00CITY>KHBaHUS U MOPSAIOK €€ pa3MeIleHHs Ha
ounmanbHOM caiiTe Ui pa3MeIIeHuss HHPOPMALUU O TOCYIapCTBEHHBIX U MYHUITUIABHBIX
yUpexKACHUAX B ceTH "MHTepHET" onpenenstorcs ynoadHoModeHHbIM [IpaBuTenbcTBOM
Poccuiickoit @enepannu penepaabHbIM OPraHOM HCTIOIHUTEILHON BIACTH.

15. KoHTposb 3a cOOMI0ACHIEM TIPOLICTYp TPOBEACHUS HE3aBUCUMOM OIIEHKH KauyecTBa
OKa3aHUus ycnyr y‘-IpG)KI[@HI/I}IMI/I 58 HpeI[HpI/IHTI/ISIMI/I COIIMAJIBHOT'O OGCHy)KI/IBaHI/IH
OCYILIECTBIISIETCS B COOTBETCTBUU € 3aKOHOIaTeNIbcTBOM Poccuiickoit denepanmm.

Cratbs 17 NuadopMannoHHAs OTKPBITOCTDH YUYPe:KIeHUH U NPeANPUATHI COLMATIBLHOIO
00CTy:KNBaAHU S

1. YupexneHus u IpeupUusTus COIMATBLHOTO 00CTYKUBAaHUS 00€CTIEYNBAIOT OTKPBITOCTh U
JOCTYITHOCTH CJIeAYyoIIel nHpOpMaInu:

1) nata co3gaHus yupexaAeHUs, MPEeIIPUATHS COLMATBLHOTO 00CTYKUBAHUS, UX YUPEAUTEINb,
YUPEANUTEIN, MECTO HAXOXKICHHS YUPEKICHUS UM MIPEATPHUATHS COLUAIBHOTO 00CITYKUBAHUS U
uXx (puranoB (MpH HATMYHH), pEXUM, rpaduk paboThl, KOHTAKTHbIE TeNe(OHBI U aapeca
3JIEKTPOHHOM MOYTHI;

2) CTpYKTypa ¥ OpTaHbl YIIPaBICHUS YUPEKICHUS U MPEANPUATUS COLUATBLHOTO 00CTYKUBAHUS;



3) BBl COLMATIBHBIX YCIYT, IPENOCTABIAEMBIX YUPEXKIECHUEM U MPEATNPUATUEM COLUATBHOIO
00CITy>)KUBaHUS;

4) MaTepuaTbHO-TEXHUYECKOE 00ECTICUCHUE MPEIOCTABICHHUS COIIMATBHBIX YCIIYT;
5) xonus ycTaBa yUpeKIACHUS WU IPEIIPUITHS COLIMATLHOTO 00CTyKUBAaHMUS,

6) xomus mIaHa (PUHAHCOBO-XO03SICTBEHHOM EATENFHOCTH YUPESKICHUS WIN TPEANPUATHS
COIMAJIBHOTO 00CITY)KMBAHUS, YTBEPKICHHOTO B YCTAHOBJICHHOM 3aKOHO/IATEIbCTBOM
Poccuiickoit @enepannu nopsiake, uiu 00HKeTHONH cMeThl (MHpopManus 00 oobeme
IPEIOCTABISEMBIX COL[HATIBHBIX YCIYT);

7) KOmus TOKyMEHTA O MOPSIIKE MPeA0CTaBICHHSI COIUAIBHBIX YCIYT 3a IUIary;

8) mHbopmalus, KOTopas pa3MeIIaeTcs, OnMyOJIUKOBBIBACTCS MO PEIICHUIO YUPEKACHHUS UITH
MPEIIPHUATHS COIMAIBEHOTO OOCITY)KHBAHMSI, a TAK)KE HHPOPMAITHUS, pa3MeIeHUE U
OIMyOJIMKOBAaHUE KOTOPOM SBISIOTCSA 003aTeIbHBIMU B COOTBETCTBUH C 3aKOHOIaTEIHCTBOM
Poccuiickoit @enepanuu;

9) unas omnpenensiemMasi yoJHOMOUYEHHBIM (heiepaabHBIM OpraHOM HMCIOJHUTEIBHOM BIAaCcTH
HeoOXouMast ISl IPOBEACHMSI HE3aBUCUMOMW OIIEHKHM Ka4eCTBa OKa3aHUs YCIYT YUPEKICHUSIMHI
U TIPEIIPUIATUSIMU COLIMATIBHOTO 00CITYKUBaHUS HH(OpMALIHSL.

2. Uadopmanus, ykazaHHas B ITyHKTE 1 HACTOSIICH CTaThH, pa3MelIaeTcs Ha OpHUITHaIbHBIX
caifTax yImoJHOMOYEHHOTO (heZiepalIbHOTO OpraHa UCTIOJHUTENILHON BIACTH, OPTaHOB
roCcyJapCTBEHHOM BiacTH cyOnekToB Poccuiickoit deneparuu, opraHoB MECTHOTO
CaMOYTIPaBIICHUS, YUPEKIACHUA U IPEINPHUITHI COIIMATLHOTO 00CITY>KUBAHUS B CETU
"UHTepHET" B COOTBETCTBUH C TPEOOBAHUSMH K €€ COJEPKaHMIO U (hOpME MPETOCTABICHHUS,
YCTQHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heZiepaibHbIM OPTaHOM UCTIOJTHUTEIIbHOM BIACTH.

3. YnonHoMO4eHHBIH (enepaabHbIil OpraH UCIIOTHUTEIBHOM BIACTH, OPTaHbl TOCYAAPCTBEHHOM
BJIacTH CyOBekToB Poccuiickoit denepariuu, opraHbl MECTHOTO CAMOYITPABJICHUS, YUPESIKICHUS U
OPEINPUATHS COLUATBHOTO 00CTYKMBaHUS 00ECTIEYMBAIOT HA CBOMX O(HIIMAIBHBIX CaliTaX B
cetd "MHTEpHET" TEXHUYECKYIO BO3MOKHOCTh BBIPAKEHUSI MHEHHI MOJIY4aTEIsIMHA COLIMATbHBIX
YCIIYT O Ka4eCTBE OKa3aHUs yCIyT yUPEKACHUSAMHU U NPEATNPUATUAMYU COLUATBHOIO
oOcmykuBaHus.";

2) crarbio 20 AOMOTHUTH NOAMYHKTOM 11 cieayroliero coaep:xanusi:

"11) cozmanue ycloBUi JJIs1 OpraHU3alMK MPOBECHUS HE3aBUCUMOMN OIICHKU KaueCcTBa
OKa3aHUs yCIYT YUPEKIACHUSIMH U MIPEANPHUATHIMU COIIMATBHOTO 00CTYKUBaHHS.";

3) B crathe 21:
a) YaCTb BTOPYIO JOIIOJIHUTH HOBBIM 21633.1_IGM CCAbMBIM CJICAYIOIICTO COACPIKAHUSA:

"'co3maHue yCIOBUM JIJIsl OpraHU3alMK MPOBECHUSI HE3aBUCUMOM OIICHKH KaueCTBA OKAa3aHUs
YCIIYT YUPEKIECHUSIMU U MPEANPUATUIMU COLIMATIBHOTO 00CTyKUBaHUS;'";

0) ab3arl ceIbMOM CYUTATh a03alleM BOCHMBIM.



Crartba 3

[TynkT 2 cTarbu 26° ®denepanbHOTO 3aK0HA OT 6 OKTAOps 1999 roma Ne 184-D3 "O6 o6mux
HpI/IHI_[I/IHaX OpI‘aHI/ISaI_[I/II/I 3aKOHOAATCIIbHBIX (HpeI[CTaBI/ITGHBHBIX) 1 UCITIOJIHUTCIIBHBIX OpI‘aHOB
roCyJapCTBEHHOM BiacTH cyOnrekToB Poccuiickoit deneparun" (CoOpanue 3aK0OHOIaTEIhCTBA
Poccuiickoit ®enepanuu, 1999, Ne 42, ct. 5005; 2003, Ne 27, ct. 2709; 2005, Ne 1, ct. 17, 25;
2006, Ne 1, ct. 10; Ne 23, ct. 2380; Ne 30, ct. 3287; Ne 31, ct. 3452; Ne 44, c1. 4537; Ne 50, cr.
5279; 2007, Ne 1, ct. 21; Ne 13, ct. 1464; Ne 21, ct. 2455; Ne 30, ct. 3747, 3805, 3808; Ne 43, cT.
5084; Ne 46, cT. 5553; 2008, Ne 29, cT. 3418; Ne 30, cT. 3613, 3616; Ne 48, cT. 5516; Ne 52, cT.
6236; 2009, Ne 48, ct. 5711; Ne 51, ct. 6163; 2010, Ne 15, ct. 1736; Ne 31, ct. 4160; Ne 41, cr.
5190; Ne 46, cT. 5918; Ne 47, ct. 6030, 6031; Ne 49, cT. 6409; Ne 52, ct. 6984; 2011, Ne 17, cT.
2310; Ne 27, ct1. 3881; Ne 29, c1. 4283; Ne 30, ct. 4572, 4590, 4594; Ne 48, ct1. 6727, 6732; Ne 49,
ctT. 7039, 7042; Ne 50, ct. 7359; 2012, Ne 10, cT. 1158, 1163; Ne 18, cT. 2126; Ne 31, cT. 4326; Ne
50, ct. 6957, 6967; No 53, ct. 7596; 2013, Ne 14, ct. 1663; Ne 19, ct. 2331; Ne 23, cT. 2875,
2876, 2878; Ne 27, ct1. 3470, 3477; Ne 40, c1. 5034; No 43, ct. 5454; Ne 48, cT. 6165; Ne 51, cT.
6679, 6691; Ne 52, ct. 6981, 7010; 2014, Ne 11, ct. 1093; Ne 14, ct. 1562; Ne 22, c1. 2770;
Poccuiickas razera, 2014, 25 utoHs) TONOJHUATH MOAIMTYHKTOM 79 CIIEYIONIETO COACPIKAHUS:

"79) co3manus yCIOBHM JIJIsl OpraHU3AIMK MPOBEICHNS HE3aBUCUMOMN OIICHKH KaueCcTBa
OKa3aHUus ycnyr OpI‘aHI/I3aI_[I/I$IMI/I B HOpH,Z[Ke " Ha YCJIOBI/ISIX, KOTOpBIe yCTaHOBHeHBI
dbeneparTbHBIMU 3aKOHAMU.".

Crarbi 4

Buectu B ®enepanbubiii 3akoH OT 6 okTA0ps 2003 roma Ne 131-D3 "O6 o0mmx mpuHITAIIAX
OpraHu3allii MECTHOTO camoynpasieHus B Poccuiickoii @eneparun (Cobpanue
3akoHojatenbcTBa Poccuiickont ®enepannu, 2003, Ne 40, ct. 3822; 2007, Ne 1, ct. 21; Ne 43, cT.
5084; 2008, Ne 48, ct. 5517; Ne 52, ct. 6236; 2009, Ne 48, ct. 5733; Ne 52, ct. 6441; 2010, Ne 49,
cT. 6409; 2011, Ne 50, ct. 7353; 2012, Ne 29, ct1. 3990; Ne 31, c1. 4326; Ne 53, cT. 7596; 2013, Ne
27, ct. 3477; 2014, Ne 22, ct. 2770; Poccuiickas razera, 2014, 25 utons) cienyroume
M3MCHCHUS:

1) gacth 1 crarbu 14* nononuuTs MMYHKTOM 12 CIeayIomero coaepKaHus:
"12) co3znanue yCclIOBU JJIs1 OpraHU3alMK MPOBECHUS HE3aBUCUMOMN OIICHKH KaueCcTBa
OKa3aHHUs yCIyT OPraHU3aIUsIMH B MOPSAKE U Ha YCIOBHIX, KOTOPbIE YCTaHOBJICHbI
b
¢denepanbHBIMHU 3aKOHAMU.";
2) yacth | crarbu 15 nononHuTH MyHKTOM 13 cieayromero coaep kaHusi:
"13) co3znmanue yclIOBU JJIs1 OpraHU3alMK MPOBECHUS HE3aBUCUMOMN OIICHKH KaueCcTBa
OKa3aHUsl yCIyT OpraHu3alysMU B MOPSIKE U HA YCIOBUSIX, KOTOPbIE YCTAHOBJICHbI
dbeneparbHBIMU 3aKOHAMU.";
3) yacth 1 crarbu 16* gononHUTE MMYHKTOM 13 cleayromero coaepkaHus:
"13) co3zmanue yCIIOBUM JJIsl OpraHU3AIMK MPOBEJCHUS He3aBUCUMOM OIICHKU KaueCcTBa

OKa3aHHud yCJIYT OpraHu3alusaMu B MMOPAAKE U Ha YCIIOBUAX, KOTOPBIC YCTAHOBJICHBI
dbeneparbHBIMU 3aKOHAMU.".



Crarpa 5

Buectu B ®enepanbubiii 3akoH oT 21 HosiOpst 2011 roma Ne 323-D3 "O6 ocHOBax oXpaHBI
310poBbs rpaxaan B Poccuiickoit @eneparun (Codbpanue 3akoHomaTenbeTBa Poceniickoii
Oenepannm, 2011, Ne 48, ct. 6724; 2013, Ne 27, c1. 3477; Ne 48, c1. 6165) cnenyromue
M3MEHCHUS:

1) yacts 2 cratbu 14 1onogHUTH MyHKTOM 20 CIEAYIOIIETO COAEP KAHUS:

"20) co3manue yCIOBUM JJIsl OpTraHU3AIMK MPOBEJCHUS He3aBUCUMOM OIICHKU KauyeCcTBa
OKa3aHHUs ycIyr MEAUIIMHCKUMH OpraHu3alusMu.";

2)yacth | cratbu 16 1ONMOJHUTH MYHKTOM 18 CleAyromero coaep KkaHusi:

"18) co3zmanue yCclIOBU JJIsl OpraHU3alMK MPOBECHUS HE3aBUCUMOMN OIIEHKH KaueCcTBa
OKa3aHMs yCIYyT MEAUIIMHCKUMHU OpPraHU3aUsIMHU.";

3) Byactu 1 crarbu 79:

a) MYHKT 7 JOTOJHUTH CJIOBaMH ", a TaK)Ke MPEJAOCTABIATh UHYIO ONPEACIIIEMYIO
YIIOJTHOMOYEHHBIM (pe/iepaibHbIM OPTaHOM HCIIOTHUTEILHOM BIACTH HEOOXOAUMYIO /ISt
MIPOBEICHUS HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs yCIyT MEIULIMHCKUMU OpTraHu3alusIMu
nHpopmarnu";

0) TOTIOJIHUTDH MMYHKTOM 14 CIeAyIOIEero coaepKkaHus:
"14) obecnieunBaTh YCIOBHS JUIS TPOBEACHUS HE3aBUCUMOM OIIEHKM KadecTBa OKa3aHUs yciyr.";
4) rnaBy 9 TOMOTHUTD CTAaThEU 79! CHEAYIOLIETO COJICPKAHMUS:

"Craresa 79°. HezaBucnmas OLICHKA KAa4eCTBa OKa3aHMs YCJIYI MeAMUIUHCKUMH
OpraHu3anusiMu

1. He3aBucuMast OlieHKa KauyecTBa OKa3aHUsl yCIyT MEAUIIMHCKUMH OPraHU3aLUsIMHU SIBISETCS
OJTHOM M3 (pOpM OOIIECTBEHHOTO KOHTPOJIS ¥ MPOBOAUTCS B IEJSAX MPEIOCTABICHHS TPaKIaHAM
uH(pOpPMAIIUK O KAUECTBE OKAa3aHUs YCIYT MEIUIIMHCKUMU OPTaHU3AIUSIME, a TAKKE B IEIAX
MOBBIIICHHS KauecTBa UX AesATeIbHOCTH. He3aBucrumas oneHka kauecTBa OKa3aHUs yCIIyr
MEJULIMHCKUMHU OpraHu3alysAMU HE OCYILECTBISAETCS B LEJIIX KOHTPOJIS KaYeCTBa U
0€30MacHOCTH MEAUITMHCKOMN JESTETPHOCTH, a TAK)KE IKCIIEPTU3BI U KOHTPOJISI KayecTBa
MEJIUITHHCKOM TTOMOIITH.

2. HezaBucumasi olieHKa KauecTBa OKa3aHUs YCIYT MEAUIIMHCKUMH OpraHU3alusIMHU
IpelycCMaTpUBAET OLEHKY YCIOBHM OKa3aHMsI YCIIYT MO TAKMM OOIIUM KPUTEPUIM, KaK
OTKPBITOCTh U IOCTYITHOCTh MH()OPMAILIUY O METUITMTHCKON OpraHu3anuu; KoMpOPTHOCTh
yCIIOBUHM MPEOCTAaBICHUS MEIUIIUHCKUX YCIYT U JJOCTYITHOCTh MX IMOJIyUYEHUS; BPEMS OKUAAHUS
IPEOCTaBICHUS MEUIIMHCKOM yCIyTH; 100p0okKenaTeaIbHOCTh, BEXINBOCTh, KOMIIETEHTHOCTh
pabOTHUKOB MEAMIIMHCKON OpraHU3alliK; YAOBIETBOPEHHOCTh OKa3aHHBIMH YCIYTaMH.

3. HezaBucumas OIICHKA Ka4Y€CTBa OKa3aHUA YCIYT MCAULIMHCKUMU OpTraHru3alusaIMu
OCYIIECTBIACTCA B COOTBETCTBUU C IMOJIOKCHUAMHA HaCTOHHleﬁ CTaTbu. HpI/I IMPOBCACHUHN
HE3aBUCUMOM OIICHKH KA4YCCTBA OKAa3aHUs YCIYT MCOAUIMHCKUMHA OPraHu3alusIMi UCII0JIb3YCTCA



obmienocTymHas HHGOPMAIUs 0 METUITUHCKUX OpPraHU3alusiX, pa3MelacMasi B TOM YHCIIe B
(dbopMe OTKPBITHIX TaHHBIX.

4. B uensix co3ganus yCJIOBUM I OpraHU3alyy MPOBEICHHS HE3aBUCUMOM OIIEHKHU KauyecTBa
OKa3aHUus ycnyr MCIUIIUHCKUMHA OpFaHI/IBaHHHMI/IZ

1) ynomHOMOYECHHBIH (penepanbHbIi OpraH UCTIOIHUTEIFHON BIACTH C yYaCTHEM OOIIECTBEHHBIX
00BbEeTMHEHNH 110 3allIUTe MpaB rpaxaaH B chepe oXpaHbl 3A0POBbS, MEIUIIMHCKUX
npodecCHOHATBHBIX HEKOMMEPUECKUX OpraHu3aluil (ux mpeacrasuteneit) popmupyer
OOIIECTBEHHBII COBET IO MIPOBEACHUIO HE3aBUCUMOM OIIEHKH KauecTBa OKa3aHMs yCIyr
MEAMIMHCKUMH OpPraHU3alUsIMU U YTBEP)KJIAET MOJIOKEHUE O HEM;

2) opraHbl TOCY/IapCTBEHHOM BlIacTh cyOBbekTOB Poccuiickoit Deaepanuu ¢ yaacTHeM
00I11eCTBEHHBIX 00BEIMHEHUH TI0 3aIlUTE MPaB TPaXKAaH B chepe 0XpaHbl 370POBBS,
MEAMIMHCKUX MPO(EeCcCHOHATBHBIX HEKOMMEPUYECKUX OpraHu3aluil (UX npeacTaBUTeNeil),
COOTBETCTBYIOLIMX TPEOOBaHUAM yacTu 3 cTaTtbu 76 HacTosmero denepaabHOro 3aK0Ha,
dbopMupyIOT O0LIECTBEHHBIE COBETHI 110 IPOBEACHUIO HE3aBUCUMOM OIIEHKH KayecTBa OKa3aHUs
YCIIYT MEAUIIMHCKUMU OPTraHU3alUsIMHU, PACTIONIOKCHHBIMU Ha TEPPUTOPHUIX CYOBEKTOB
Poccuiickoit denepannu, U yTBEpKAAIOT MOJOKEHNUE O HUX;

3) B ciaydae mepeaadu MoTHOMOYUH B chepe oOXpaHbl 3J0POBbS B COOTBETCTBUH C YaCThIO 2
ctatbl 16 Hacrosimero denepaibHOTO 3aKOHA OPTaHBl MECTHOTO CAMOYIIPABIIEHUS C Y4aCTHEM
001IeCTBEHHBIX 00BEIMHEHUH 10 3aITUTE TIPAB TPaKIaH B chepe OXpaHbl 310POBbS,
MEAUIMHCKUX MPO(HEeCCHOHABEHBIX HEKOMMEPUYECKUX OpraHu3anuil (MX mpecTaBUTeNei)
BITpaBe (OPMUPOBATH OOIIECTBEHHBIE COBETHI 110 MPOBEACHUIO HE3aBUCUMOM OIICHKU KayecTBa
OKa3aHud yCJIyr MCAUITMHCKUMHU OpraHnu3aludaMu, paClioJIOKCHHBIMU Ha TCPPUTOPUAX
MYHUILIUTIATILHBIX 00Pa30BaHUM, U YTBEPKIATh MOJOXKEHUE O HUX.

5. Iloka3arenu, XapakTepHu3yrolue o0mye KpUTEPHH OLICHKH Ka4eCTBa OKa3aHUs YCIyT
MCIUINTUHCKUMU OPraHu3alusaMi, B OTHOIICHUH KOTOPBIX ITPOBOAUTCA HC3aBUCHUMAA OLICHKA,
YCTaHABJIMBAIOTCS YIIOJTHOMOYECHHBIM (pesiepaIbHbBIM OPTaHOM HCHOJTHUTEIBHOM BIacTH €
npeBapUTEeNbHBIM 00CYXK/IEHUEM Ha OOIIECTBEHHOM COBETE.

6. [To pemeHno yIoJTHOMOYEHHOTO (eIepaIbHOTO OpTraHa UCTIOITHUTEIHHOU BIIACTH,
UCTIOJTHUTENIbHBIX OPraHOB TOCYJapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepanuu uim
OpPraHOB MECTHOI'O CaMOYIPaBICHUs (PYHKIMH OOIIECTBEHHBIX COBETOB 10 MPOBEJCHUIO
HE3aBUCHMOI OI[EHKH KauecTBa OKa3aHMs yCIyr MEIUIIMHCKUMHU OPTaHU3aIMsIMA MOTYT OBITh
BO3JIO’KEHBI Ha CYILECTBYIOIIME ITPU ITUX OpraHax oOLIECTBEHHbIE COBETHI. B Takux ciryyasx
0O0IIECTBEHHBIE COBETHI 110 MPOBEJCHUIO HE3aBUCUMOM OIIEHKH KauecTBa OKa3aHUs yCIyT
MEAMIMHCKMMH OPraHU3alUsIMU HE CO31al0TCA.

7. OOGIIECTBEHHBIN COBET MO MPOBEACHUIO HE3aBUCHMOM OIICHKH Ka4eCcTBa OKa3aHMsl YCIyT
MEIUIUHCKUMH OpTaHu3alusIMH (popMUpyeTcs TakuM 00pa3oM, 4ToObI OblIa HCKITI0UEHA
BO3MO>XHOCTh BO3HUKHOBEHHSI KOHQIIUKTA HHTEpecoB. CocTaB 00IIECTBEHHOTO COBETA
dbopMupyeTcs U3 Yrcia MpeJcTaBuTeNei 00IeCTBEeHHBIX 00bEAMHEHNN TI0 3aIUTE TIPaB
rpaxaaH B cepe oXpaHbl 310pOBbs, MEAUIIMHCKUX MPO(ECCHOHATBHBIX HEKOMMEPYECKUX
opranm3anuii (ux npeacraButeneii). Yuciao wieHOB 00IIEeCTBEHHOTO COBETA HE MOXKET OBITh
MeHee YeM MATh uyelaoBeK. UlieHbl 001IeCTBEHHOTO COBETA OCYIIECTBIISIIOT CBOIO JIEATENbHOCTh
Ha 001IecTBeHHBIX Havanax. MHpopmaius o AedaTeIbHOCTH OOIIECTBEHHOTO COBETa
pa3MeniaeTcs OpraHoM rocy1apCTBEHHOM BIACTH, OPraHOM MECTHOTO CaMOYIPaBJICHUS, TPU
KOTOPBIX OH CO3/1aH, Ha CBOEM O(UIMaIFHOM caiite B ceTH "MHTepHet".



8. He3aBucumas olieHKa KauecTBa OKa3aHUs yCcIyr MEAUIIMHCKUMH OpPraHu3alusIMy,
opraHuzyemasi 0OIIEeCTBEHHBIMH COBETaMHU I10 €€ IPOBEICHUIO, IPOBOAUTCS HE Yallle YeM OJIUH
pa3 B rOJ M HE PEKE YEM OJIMH pa3 B TPU roja.

9. O0u1ecTBEHHBIE COBETHI IO IPOBEICHUIO HE3aBUCUMOM OIIEHKH Ka4eCTBA OKAa3aHUS yCIyT
MEINIUHCKUMH OpraHNU3alUsAMU:

1) onpenensioT nNepeyHu MEIULIUHCKUX OPraHU3alHii, KOTOPBIE YYaCTBYIOT B peain3aliui
IPOTPaMMBbI FOCYIAPCTBEHHBIX rapaHTUN OECIUIATHOTO OKa3aHUS IpakJaHaM MeIUITTHCKON
MIOMOILX U B OTHOIIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCHUMAsl OLIEHKA;

2) GopMHPYIOT IIPEUIOKEHUS TSl pa3padOTKU TEXHUUYECKOTO 3aJJaHus JJIsl OpraHU3aliH,
KOTOpasi OCYIIECTBISIET cOOp, 00001IeHNe U aHAIN3 HH()OPMAITUK O KAYECTBE OKA3aHMS yCIyT
MEAMIIMHCKUMH OpraHu3alusMu (J1ajee — oneparop), IpUHUMAIOT y4acTUE B pACCMOTPEHUHU
MIPOEKTOB JOKYMEHTAIIMH O 3aKyIKe padoT, yCIyT, a TaK)Ke IPOEKTOB TOCYJapCTBEHHOTO,
MYHUIUIIAJIIBHOTO KOHTPAKTOB, 3aKJIHOYACMbIX YITOJITHOMOYCHHBIM (bez[epaﬂbelM OpraHom
WCITOJTHUTEIILHON BJIACTH, OpPraHaMH TOCYIapCTBEHHOM BJIacTH CyObekTOB Poccuiickoi
®deneparnyivi WM OPraHaMyd MECTHOTO CaMOYIIPABIICHUS C OIIEPaTOPOM;

3) ycTaHaBIMBAIOT MPH HEOOXOJMMOCTH KPUTEPHUHU OIICHKH Ka4eCTBa OKa3aHUsl YCIyT
MEMIHCKUMHU OPTaHU3aHsIMU (JIOTTOJHUTEIBHO K YCTAHOBJICHHBIM HACTOSIIEH CTaThei
OOIINM KPUTEPHSIM);

4) OCYIIECTBIISIIOT HE3aBUCUMYIO OIIEHKY KaueCTBa OKa3aHUs YCIYT MEAUIIUHCKUMU
OpraHMU3aIUSIMU C YY€TOM HH(POPMAIUH, IPEICTABICHHONW ONIepaTOpOM;

5) mpencTaBiAI0T COOTBETCTBEHHO B YIIOJTHOMOUYEHHBIN (e/iepaibHbIi OpraH UCTIOIHUTEIbHOM
BJIACTH, OPTaHbl TOCYJIAPCTBEHHOM BIacTH cyObekToB Poccuiickoit deneparuu, opraHsl
MECTHOI'O CaMOYIIPABJICHUS PE3YIbTaThl HE3aBUCHMOM OLIEHKH KauecTBa OKAa3aHUs YCIyT
MEIUIUHCKUMH OPraHU3alUsAMU, a TAKKE MPEATIOKECHHSI 00 yIydIIEHUH UX JeSTEIbHOCTH.

10. 3axsroueHue rocyJapCTBEHHbBIX, MyHUIIMNIATbHBIX KOHTPAKTOB Ha BHIMIOJIHEHUE padoT,
OKa3aHHe yCIyT 1o cOopy, 0000IIECHHIO U aHATTU3Y WH(POPMAIIMK O KAYeCTBE OKa3aHUS yCIyT
MEAMIMHCKUMH OPTaHU3alUsIMHA OCYLIECTBIIIETCS B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepannu 0 KOHTPAKTHON cUCTeME B cepe 3aKyIoK TOBApPOB, paboT, yCIyT JUIs
o0ecreyeHns roCcyJapCTBEHHbIX U MYHUIIMIIAIBHBIX HYXK/I. Y TOJTHOMOYEHHBIN (eiepaabHbIi
OpraH MCIOJIHUTEFHON BIIACTH, OPraHbl FOCYIApCTBEHHOH BiacTH cyOBbekToB Poccuiickoii
®denepanyu, opraHbl MECTHOTO CaMOYIIPABIICHUS IO PE3yJIbTaTaM 3aKII0YCHUS
rOCyJapCTBEHHBIX, MYHHUIIUIIAIbHBIX KOHTPAKTOB O(POPMIISIOT perieHre 00 orpeeneHun
orepaTopa, OTBETCTBEHHOIO 3a IPOBEICHNE HE3aBUCUMOM OLICHKU Ka4eCTBa OKAa3aHMs YCIIyTr
MEIUIIUHCKUMH OPTaHU3aIUsIMHE, a TAK)KE P HEOOXOTMMOCTH MPEIOCTABIIAIOT ONIEPaToOpy
001IeIOCTYITHYIO HH(POPMAIIUIO O JIEATETLHOCTH TaHHBIX OpraHu3aluii, GOpMUPYEMYIO B
COOTBETCTBUU C TOCYAAPCTBEHHON U BEJTOMCTBEHHOHN CTaTUCTUYECKON OTUYETHOCTHIO (B CiIydae,
€CJIM OHa He pa3MeleHa Ha OUIIMaTLHOM CaliTe OPraHU3alllN ).

11. [MoctynuBiIasi COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (heiepanbHbIi OpraH UCIOTHUTEIHHON
BJIACTH, OPTaHbl TOCYJIAPCTBEHHOM BIacTH cyObekToB Poccuiickoit deneparuu, opraHsl
MECTHOT'O CaMOYIpaBJIeHUsI HHPOPMAIUs O pe3ylibTaTax He3aBUCUMOM OIIEHKH KayecTBa
OKa3aHMsl yCIyr MEJUIIMHCKUMU OpraHU3alUsIMU MOJICKUT 0053aTEIbHOMY PACCMOTPEHUIO
yKa3aHHBIMH OpraHaMU B MECSYHBIN CPOK U YUUTHIBACTCS UIMH IIPU BBIPAOOTKE MEp IO
COBEPUICHCTBOBAHUIO IEATEIBHOCTH MEIULIUHCKAX OPTaHU3ALNN.



12. Undopmanus o pe3yabTaTax He3aBUCUMOMN OLEHKH KauecTBa OKa3aHUs yCIyT
MEIUIUHCKUMH OPTaHU3alUsIMH Pa3MeIaeTcs COOTBETCTBEHHO:

1) ynonHoMoueHHBIM (hesiepabHBIM OPraHOM HCIIOJIHUTEIBHON BJIACTH HA OPUIIMATLHOM CalTe
JUIs pa3MenieHns HHPOPMAaLUU O TOCYAAPCTBEHHBIX U MYHULIUIIAIBHBIX YUPEKICHUIX B CETH
"UnaTepnet";

2) opraHaMu rocyJapCTBEHHOH BIacTu cyOnekToB Poccuiickoit deneparny u opranaMu
MECTHOT'O CaMOYIIPaBJICHUS Ha CBOMX O(UIIHATBHBIX CaliTax U OQHUIMATBHOM CaiiTe 1is
pa3MenieHus: THPOpMaIK O TOCYJapCTBEHHBIX U MYHULIUIIAJIbHBIX YUPEKACHUIX B CETH
"NuTepuer".

13. CocraB nHpopManum o pe3ysbTaTax HE3aBUCUMOM OIIEHKH KauyeCcTBa OKa3aHUs yCIIyT
MEIUIUHCKIMH OPTaHU3aIUSIMH U TIOPSIIOK €€ pa3MelIeHus Ha OUIIMATbHOM CalTe JUIs
pa3mMenieHus: HHPOpMAaIH O TOCYJapCTBEHHBIX U MYHULIUIIATIbHBIX YUPEKACHUIX B CETH
"NuTepHer" onpenenstorcs ynoiHomoueHHbIM [IpaButenscTBom Poccuiickoi ®enepaunn
benepanbHBIM OPraHOM MCTIOTHUTEIBLHOM BIIACTH.

14. YnonHoMO4eHHBIN (DeiepaibHBIA OpPTraH UCIIOTHUTEIIBHON BIIACTH, OPTaHbI
roCyJapCTBEHHOM BIIacTH cyOBbekTOB Poccuiickoii @enepanuu, opranbl MECTHOTO
caMOyIpaBJIEHUs U MEIULIUHCKUE OpPraHU3aluy 00€CIeYnBaOT Ha CBOMX O(UIIMAIBHBIX calTax
B ceTH "MHTEpHET" TEXHUUECKYIO0 BO3MOKHOCTh BBIPQ)KEHNSI MHEHUH MallUEHTaMU O KaueCTBE
OKa3aHUs yCIyT MEAUIMHCKMMH OpPraHU3alUsIMU.

15. Uudopmarus, mpeaocTaBiieHne KOTOPOU SBIISIETCS 00s3aTeIbHBIM

B COOTBETCTBHH C 3aKOHOAATeNbcTBOM Poccuiickoit denepannu, pazMeriaeTcsi Ha OpUIHaIbHBIX
caiiTax yrnoJHOMOYEHHOT0 (peepalbHOTO OpraHa UCIOJHUTENbHOM BIIACTH, OPTraHOB
roCyJapCTBEHHOH BiacTH cyOBbekToB Poccuiickoit @enepanuu, opraHoB MECTHOTO
CaMOYITPaBJICHUSI U MEIUIIMHCKUX opraHu3auuii B cetu "MHTepHeT" B COOTBETCTBUM C
TpeOOBaHUSAMH K €€ COJCPKaHUIO U (POpME PEIOCTABICHHS, YCTAHOBICHHBIMH
YIIOJTHOMOYEHHBIM (pe/iepaIbHbIM OPraHOM HCTIOTHUTEILHON BIACTH.

16. Kortpois 3a coOnroeHreM mpoleayp NpoBeICHUS He3aBUCUMOM OLIEHKH KauecTBa
OKa3aHMs yCIyT MEIUIIMHCKUMHU OPTaHU3aIUsIMU OCYIIECTBISETCS B COOTBETCTBUH C
3akoHoaarenbcTBOM Poccuiickoit denepanun.".

CraTtbs 6

Brectn B ®enepanbubiii 3akoH oT 29 pexadpst 2012 roga Ne 273-D3 "O6 o6pazoBaHuM B
Poccwuiickoit @enepanun" (Cobpanue 3akoHonatenbeTBa Poccuiickoit @eneparuu, 2012, Ne 53,
cT. 7598; 2013, Ne 19, ct. 2326) cnenyromye U3MEHEHUS:

1) yacth 1 craTtbu 6 AOMOTHUTH TYHKTOM 13 CIEAYIOLIETO COJICPKAHMUS:

"131) CO3/IaHUE YCIIOBUH ISl OpTaHU3alMKU IPOBEAECHUS HE3ABUCUMOM OLICHKH Ka4eCTBA
00pa3oBaTenbHON AeATEILHOCTH OPTaHU3AIINN, OCYIIECTBIISIOMNX 00pa30BaTEIbHYIO

JIeSTCIIEHOCTD;";

2) yacTh | ctatbu 8 AOMIOTHUTH TYHKTOM 12} CJIEAYIOUIETO COJICPKAHMUS:



"121) CO3/IaHUE YCIIOBUH ISl OpTaHU3alMKU IPOBEAECHUS HE3ABUCUMOM OLICHKH Ka4eCTBA
00pa3zoBaTenbHON AeATEIPHOCTH OPTaHU3aAIINN, OCYIIECTBIISIOMNX 00pa30BaTEeIbHYIO
e TCIIbHOCTD;";

3) cratbio 95 U3N0XKUTH B CIENYIOLIEH PENAKIINN:
"Cratbs 95. He3aBucuMasi oleHKa KauecTBa 00pa3oBaHusi

1. He3aBucumast orieHKa KadecTBa 00pa3oBaHUs HAIIpaBJIeHA HA IMOJyYEeHHUE CBEICHUI 00
O6pa30BaT€JIBHOI>'I ACATCIIBHOCTH, O KAYCCTBC IIOAI'OTOBKH 06yqa10mnxc;1 U pcajindannun
00pa3oBaTeNbHBIX MPOTPAMM.

2. He3aBucumasi orieHKa KauyecTBa 00pa3oBaHUs BKIIIOYAET B ceOs:
1) HEe3aBUCHMYIO OLIEHKY Ka4eCTBa IMOATOTOBKH 00yYaIONIUXCS;

2) He3aBUCHUMYIO OIICHKY KayecTBa 00pa30BaTebHON AEATEIbHOCTH OPTaHU3aIHiH,
OCYILECTBIISIOLINX 00pa30BaTEIbHYIO AEATEIbHOCTb.

3. He3aBucumast orieHka KauectBa 00pa30BaHus OCYIIECTBISACTCS IOPUANICCKAMHE JTHIAMH,
BBITNOJIHAIOUIMMY KOHKPETHBIE BUJIbI TAKOM OLIEHKH, IIPEYCMOTPEHHBIE YACThIO 2 HACTOSIILEN
CTaThH (J1ajiee — OpraHu3aliy, OCYIIECTBISIFONINE HE3aBUCUMYIO OIICHKY KauecTBa
o0Opa3oBaHUs).

4. Opranu3anuu, OCyIIeCTBISIONINE HE3aBUCUMYIO OIICHKY KauecTBa 00pa30BaHMs, Pa3MEIIal0T
B cetu "MHTepHET" MHDOpMAIHIO O TTOPSIKE MPOBEICHUS U PE3yIbTaTaX He3aBUCUMOMN OIICHKH
KadecTBa 00pa3oBaHMs U HAMPABIIAIOT €€ MPH HEOOXOAUMOCTH COOTBETCTBEHHO B (pesiepanbHble
OpraHbl TOCY/IApPCTBEHHON BJIACTH, OpTaHbl UCTIOJTHUTEIHHOM BJIaCTH CYOBbeKTOB Poccuiickoi
deneparuu, OCyIECTBIISIONINE FOCYyJapCTBEHHOE YIIpaBjieHue B cpepe oOpazoBaHus, OpraHbl
MECTHOT'O CaMOYITPaBJICHUS.

5. IlocTynuBIas COOTBETCTBEHHO B (pe/iepaibHbIe OpraHbl TOCY1apCTBEHHON BIIACTH, OPTaHbI
WCITOTHUTEIIbHON BJIacTH CyOBhekToB Poccuiickoit deneparinu, oCyniecTBISIONINE
roCcy/IapCcTBEHHOE yIpaBieHHe B chepe 0Opa3oBaHmsi, OpraHbl MECTHOT'O CaMOYIIPABIICHUS
nHpopMaIus o pe3yabTaTax He3aBUCUMOM OIIEHKH KauecTBa 00pa30BaHUS MOJICKHUT
00513aTeIbBHOMY PAaCCMOTPEHHIO YKa3aHHBIMU OPraHaMH B MECSIUHBIN CPOK M YUUTHIBACTCS UMHU
MIPH BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO 00PA30BATEIIHHOM IEATEILHOCTH.

6. Pe3ynbTaThl HE3aBHCUMOM OIIEHKH KauyecTBa 00pa30BaHUs HE BICKYT 3a COOOM
MMPUOCTAHOBJICHHUEC WJIIKM AHHYJIUPOBAHHUC JIMIICH3UN HA OCYIICCTBJICHUC 06pa3OBaTean0171
JeSITeIbHOCTH, MPHUOCTAHOBIIEHUE TOCYAPCTBEHHOM aKKpeAUTAlMU WIIH JTUILEHUE
FOCYI[apCTBeHHOﬁ AKKpCAUTAIlMU B OTHOUICHUN OpFaHHSaHHﬁ, OCYHICCTBJIAIOIUX
00pa30BaTeNbHYIO AESITEIbHOCTD.

7. Ha ocHOBE pe3ysbTaTOB HE3aBUCUMOM OIICHKU KadyecTBa 00pa3oBaHUs MOTYT (DOPMUPOBATHCS
PEUTHHTH OpraHu3aluii, OCYIECTBIISIONINX 00Pa30BaTENbHYIO ACATEIbHOCTD, U (WMJIN)
peanu3yeMbIX UMH 00pa30BaTeNIbHbIX MPOrpaMM.";

< ol
4) nOMONMHUTH cTaThell 95 CleNyIOIIEero coaepKaHus:

"Craresg 95°. HezaBucumas OLIEHKA KA4eCTBA MOATOTOBKH 00y4al0ImIMXcs



1. He3zaBucumas OIL€HKa KadyecCcTBa IIOAIrOTOBKN 06yqaloumxc;1 MMPOBOAUTCS MO MHULIUMATHUBC
YYaCTHUKOB OTHOIIICHUH B cpepe 0Opa3oBaHus B LIEAX MOATOTOBKH MH(GOpMAITIU 00 ypOBHE
OCBOEHHS 00yUJaIOIIMMUCS 00pa30BaTENBLHON MPOTPAMMEBI HIIH €€ YacTel, MPea0CTaBICHUS
Y4aCTHHKaM OTHOIIICHHH B cpepe oOpa3oBaHus HHPOpPMAIIUN O KAYECTBE TOATOTOBKH
00yJaromuxcs.

2. OpI‘aHI/IBaHI/II/I, OCYHICCTBJIAIOIINC HEC3aBUCUMYIO OLICHKY KauC€CTBA MOATOTOBKHU
00ydJaronuxcs, yCTaHaBIMBAIOT BUJIBI 0Opa30BaHMsI, TPYIIIBI OO YJIArOITUXCS ¥ (HJITH)
O6p&30BaT€.HBHBIX mporpaMm MJIkd Ux qaCTeﬁ, B OTHOIICHUUW KOTOPBIX MPOBOAUTCA HE3aBUCUMAA
OIIEHKA Ka4eCTBa IMOATOTOBKU O0YJAIOIIUXCs, & TAKXKE YCIOBHS, (POPMBI I METOIBI TIPOBEICHUS
HE3aBUCUMOU OLCHKHU Ka4y€CTBa IMOATrOTOBKU 06yan0H1ch;1.

3. He3aBucuMas OlieHKa KauecTBa MOATOTOBKH 00YUYaIOUIMXCS OCYIIECTBISETCSA TaKXKe B PAMKax
MEXYHApOAHBIX COIIOCTaBUTEIbHBIX UCCIIEA0BAaHU B cepe 00pa3oBaHMs B COOTBETCTBUU C
KPUTEPHUSIMH U TPEOOBAaHUAMHU POCCUNCKUX, MHOCTPAHHBIX U MEKIYHAPOIHBIX OpraHU3anui.";

5) DOTOTHUTH CTaThel 952 CJIEAYIOUIETO COJICPIKAHMUS:

"Crarea 95°. HesaBucumas OLIEHKA Ka4yecTBa 00pa30BaTe/IbHOM 1eATeILHOCTH
OpraHM3anuii, 0CyleCTB/ISIIOIMX 00Pa30BaTEbHYIO 1eSITeJIbHOCTh

1. He3aBucuMas orieHKa KauecTBa 00pa3oBaTeIbHOM JeSTEIbHOCTH OpraHu3alui,
OCYIIECTBIISIOMNX 00pa30BaTEIbHYIO JEATEILHOCTH (J1ajiee — 00pa3oBaTeIbHas ACATEIHHOCTD
OpraHu3alii), OCyIIECTBIAETCA B LENAX MPEIOCTABICHUS yH4aCTHUKAM OTHOIICHUH B cepe
obpazoBanus uHGoOpMaIu 00 ypOBHE OpraHU3aIuy PabOTHI IO pean3aIiiu 00pa30BaTeIbHbBIX
IporpaMM Ha OCHOBE OOILEAOCTYITHON HH(POPMAITUH.

2. B uensax co3paHus yciaoBUM JIJIs MPOBEICHUS HE3aBUCUMOM OIIEHKHU KauyecTBa
00pa30oBaTeNbHON IeATETPHOCTH OpPTraHUu3alni:

1) ¢penepanbHBI OpraH UCIOTHUTENBHOM BIACTH, OCYLIECTBISIOMNN (PYHKIIMU IO BBIpaOOTKe
roCy/1apCTBEHHOW MOJIMTUKU U HOPMATHUBHO-IIPABOBOMY PETYIMPOBAHUIO B chepe oOpazoBaHus,
C ydacTueM OOIIECTBEHHBIX OPTaHU3alNN, OOIIECTBEHHBIX 00BEAMHECHMI TOTpeduTeNnel (X
accoIraIui, Cor30B) (j1anee — 00IIeCTBEHHBIC OpraHu3aun) GOpMUpPYET 0OIIECTBEHHBIN COBET
110 TIPOBE/ICHUIO HE3aBHCUMOM OIIEHKH KadecTBa 00pa3oBaTeIbHOMN JAEATEIIbHOCTH OpraHu3aui
U YTBEPXKJIAeT MOJIOKEHUE O HEM;

2) opraHbl HICIIOJIHUTEIILHOM BIacTH CyObekToB Poccuiickoit deneparuu, ocyIecTBISIONINE
roCyIapCTBEHHOE yIpaBieHue B chepe 0Opa3oBaHmsl, C y4aCTHEM OOIECTBEHHBIX OPTaHU3AIHIA
bopMupyYIOT O0IIIECTBEHHBIE COBETHI 110 IPOBEACHUIO HE3aBUCUMOM OI[EHKH KayecTBa
00pa30BaTeNbHON 1eATEeTPHOCTH OPTaHU3AIINMA, PACTIONIOKEHHBIX HA TEPPUTOPHIX CYOBEKTOB
Poccuiickoit denepannu, u yTBEpKIAAIOT MOJOKEHNUE O HUX;

3) opransl MECTHOTO CaMOYTIPaBJICHUS ¢ y4aCTHEM OOIIECTBEHHbBIX OPTaHU3aIMi BIIpaBe
(opMHpOBATH OOIIECTBEHHBIE COBETHI 110 MPOBEJCHUIO HE3aBUCUMOM OLIEHKH KauecTBa
00pa3oBaTeNbHON ACATEIbHOCTH OPTaHU3AIHi, PACTIOIO0KEHHBIX Ha TEPPUTOPHUSIX
MYHUIUTIAIBHBIX 00pa30BaHU, U YTBEPkKAATh MOJ0KEHUE O HUX.

3. o pemenuto ¢eaepanbHOTO OpraHa UCIOTHUTEIBHON BIIACTH, OCYIIECTBIISIOMEro PyHKITUN
10 BBIPAaOOTKE rocy1apcTBEHHON MOJIUTUKYA U HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHUIO B chepe
00pa3zoBaHMsl, OPraHOB MCIIOJHUTEIHHOU BIacTH cyObeKTOB Poccuiickoit denepanuu,
OCYILECTBIISIOLINX TOCYAapCTBEHHOE yIpaBieHue B chepe 00pa3oBaHusl, UM OPraHOB MECTHOTO



camoynpaBiieHUs! (YHKITUU OOIIECTBEHHOTO COBETa MO MPOBEICHUIO HE3aBUCUMOM OLIEHKH
KadyecTBa 00pa30oBaTeIbHON AEATEIBHOCTH OPraHU3alMid MOTYT ObITh BO3JI0KEHBI Ha
CYIIECTBYIOIINE TIPH STUX OpraHax OOIIECTBEHHBIE COBETHI. B Takux cirydasix oOIIeCTBCHHBIE
COBETBI 10 IPOBE/ICHUIO HE3aBUCUMOI OIIEHKH KauecTBa 00pa30BaTeIbHON AEATEIbHOCTH
OpraHu3anui He CO31A0TCH.

4. He3zaBucumas olieHKa KauecTBa 00pa3oBaTeIbHOM JAEATEIIbHOCTH OpraHU3aluid IPOBOJUTCS
10 TAKUM OOLIMM KPUTEPHUSIM, KaK OTKPBITOCTb U JOCTYIMHOCTh HH(OpMAMK 00 OpraHu3alusx,
OCYILECTBIISIOUINX 00Pa30BaTEIbHYIO AEATEIBHOCTD; KOM(POPTHOCTH YCIOBUM, B KOTOPBIX
OCYILECTBIIsIETCSI 00pa30BaTeNbHas AEATEIBHOCTD; J0OPOKEIATENIbHOCTD, BEXIINBOCTD,
KOMITIETEHTHOCTh Pa0OTHUKOB; YAOBIETBOPEHHOCTh KAaU€CTBOM 00pa30BaTEeIbHON ACATEIbHOCTH
OpraHu3aIuu.

5. IlokazaTenu, xapakTepu3yrolye o01re KpUTeprur OIICHKH KauecTBa 00pa3oBaTeIbHOM
JeSITeIbHOCTH OpTaHN3allui, YCTaHABINBAIOTCS (eiepaIbHBIM OPraHOM HCIIOJIHUTETbHON
BJIACTH, OCYIIECTBISIOMUM (DYHKIUU 10 BEIPaOOTKE roCy1apCTBEHHON MOJIUTUKU U
HOPMAaTHBHO-TIPABOBOMY PETYJIMPOBAHHIO B chepe 00pa3oBaHus, ¢ IpeaBapUTEIbHBIM
00CcyXIeHuEM Ha OOIIECTBEHHOM COBETE.

6. He3aBucuMmas orieHka kauecTBa 00pa3oBaTeIbHOM AesTEIbHOCTH OpraHn3aluii, Oprannzyemas
0O0IIeCTBEHHBIMH COBETAMHU I10 €€ IPOBEACHUIO, IIPOBOAUTCS HE Yallle YEM OJMH Pa3 B IOJ U HE
peXxe 4eM OJUH pa3 B TPU roja.

7. OO0111eCTBEHHBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMOMN OLIEHKU KauecTBa 00pa3oBaTeIbHOM
JeSITEIbHOCTH OpraHNU3aLUi:

1) onpenensitoT MepeyHu OpraHu3aIHi, OCYIIECTBIIONINX 00pa30BaTEIbHYIO NEATEILHOCTD, B
OTHOIICHUU KOTOPLIX IMMPOBOAUTCS HC3aBUCHUMaA OLICHKA, IPCAYCMOTPCHHAA HaCTOHH_IGI\/'I
CcTaThel;

2) GopMHpPYIOT IPEUIOKEHUS JUTSL pa3padOTKU TEXHUUYECKOTO 3aJaHus JJIsl OpraHU3aliH,
KOTOpasi OCYIIECTBISIET cOOp, 0000IIeHre 1 aHaIM3 HH(OpPMAIIUK 0 KadecTBE 00pa30BaTeIbHON
JESTENIbHOCTH OpraHu3aluii (J1ajgee — oneparop), MpUHUMAIOT y4acTHE B PACCMOTPEHHUH
MPOEKTOB JOKYMEHTAIIMH O 3aKylKax padoT, YCIYT, a TAKKe MPOEKTOB rOCYAapCTBEHHOTO,
MYHUIIUTIAIBHOTO KOHTPAKTOB, 3aKII0UaeMbIX (hefepabHbIM OPraHOM UCTIOTHUTEIBHOM BIACTH,
OCYIIECTBISIOMUM (YHKIIUH 110 BEIPAOOTKE rOCy1apCTBEHHON MOJIUTUKHA U HOPMATHUBHO-
IIPaBOBOMY PETYIUPOBAHHIO B chepe 00pa3oBaHus, OpraHaMu HCIIOJIHUTEIbHON BIaCTH
cyowsekToB Poccuiickoit denepannu, OCymECTBISIONIMMEU TOCYIapCTBEHHOE YIIPABJICHHUE B
cdepe oObpazoBaHusl, OpraHaMyd MECTHOT'O CaMOYIPABIICHHUS C OIIEPATOPOM;

3) ycTaHaBIMBAIOT MIPH HEOOXOAUMOCTH KPUTEPUH OLIEHKU KauecTBa 00pa3oBaTeIbHOM
NEeSITeIbHOCTH OpraHu3aluil (JONOJHUTENBHO K YCTAHOBJIIEHHBIM HACTOSIIEH cTaThbel 00IIMUM
KPUTEPUSM);

4) MpoBOAAT HE3aBUCUMYIO OIICHKY KadeCTBa 00pa30BaTeIbHON JEATEIHHOCTH OPTaHU3aIIiN C
y4eTOM MH(OPMAaLUH, IPEICTABICHHON 0NepaTopoM;

5) npencTaBIAI0T COOTBETCTBEHHO B (he/iepaibHbIi OpraH HCIOIHUTEIbHOM BIaCTH,
OCYIIECTBISIOMUHN (YHKIIUH 110 BEIPaOOTKE rOCY1apCTBEHHON MOJUTUKA U HOPMATHUBHO-
IIPaBOBOMY PETYJIUPOBAHHIO B chepe 00pa30BaHus, OpraHbl HCIIOTHUTEIBHON BIACTH CyOHEKTOB
Poccutickoit denepariiu, OCyIIECTBISIONTNE TOCYAAPCTBEHHOE YIIPABICHHUE B chepe
00pa3oBaHusl, OpraHbl MECTHOTO CAaMOYIPABJICHUS PE3Y/IbTaThl HE3aBUCUMOM OIICHKH KauecTBa



00pa30oBaTeNbHON AEATEIBHOCTH OPTaHU3aAIMi, a TAKXKE MPEII0KECHUS 00 YIYUIICHUH UX
JEeATEIbHOCTH.

8. 3akiroueHune rocyJapCTBEHHbIX, MyHUIMIAIbHBIX KOHTPAKTOB Ha BBIIIOJIHEHHE PadoT,
OKa3aHHe yCcIyr 1o cOopy, 0000IIEeHHIO U aHATTU3Y WH(POPMAIIMK O KauyecTBe 00pa3oBaTeIbHON
JEATEIIBHOCTH OPraHU3alui OCYILECTBISAETCS B COOTBETCTBUH C 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannu 0 KOHTPAKTHON cUCTeME B cepe 3aKyIoK TOBAPOB, paboT, yCIyT JUIs
o0ecreyeHns rocyJapCTBEHHbIX 1 MyHULIMIIANBHBIX HYX 1. DenepanbHblil opral
UCTIOJIHUTENILHOW BJIACTH, OCYIIECTBISIOMUI (PYHKIIUH 110 BBIPAOOTKE TOCYAAPCTBEHHOM
HOJUTUKHA U HOPMAaTUBHO-TIPAaBOBOMY PETYIMPOBAHUIO B cepe 00pa3oBaHMsl, OpPraHbl
UCTIOJTHUTENILHOM BlIacTu cy0bekTOB Poccuiickoit deneparinu, OCymeCTBISIONIIE
rocyJapCTBEHHOE YIpaBiIeHHE B chepe 00pa3oBaHMs, OPraHbl MECTHOTO CaMOYIIPABJICHUS 110
pe3yabTaTaM 3aKII0UEHUs TOCYy1apCTBEHHBIX, MyHUIIUTIATBHBIX KOHTPAKTOB O(POPMIISIOT
peleHre 00 onpeeNeHu oOnepaTopa, OTBETCTBEHHOTO 3a IIPOBEACHNE HE3aBUCUMON OLIEHKH
KadyecTBa 00pazoBaTeIbHOMN JAEATEIIbHOCTH OpraHU3aliid, a TaKXkKe MPU HE0OXO0AUMOCTH
IPEOCTABIISAIOT ONEPaTOPy OOIIEOCTYIHYIO HH(YOPMALUIO O AEATEIBHOCTH IaHHBIX
opranm3anuii, opMupyeMyro B COOTBETCTBUU C TOCYJAPCTBEHHOM U BEIOMCTBEHHOMN
CTAaTUCTHUYECKONW OTYETHOCTHIO (B ClIydae, €ClIM OHa HE pa3MelleHa Ha OUIIMAIbHOM CaiTe
OpraHu3aIkm).

9. O0u1ecTBEHHBIN COBET 110 MPOBEICHUIO HE3aBUCUMON OLIEHKH KauecTBa 00pa3oBaTeIbHOM
JeATeTLHOCTH OpraHu3anuii GopmMupyercs TakuM o0pazoM, YTOO0kI ObLTa HCKITIOYEHA
BO3MOXKHOCTh BOSHUKHOBEHHS KOH(IINKTa HHTEepecoB. COCTaB yKa3aHHOTO OOIECTBEHHOTO
coBeTa GOPMHUPYETCS U3 YKCIIa TIPEJICTaBUTENIeH 00IEeCTBEHHBIX Opranu3amuii. Yucio 4wieHoB
OOIIIECTBEHHOTO COBETA HE MOXKET ObITh MEHEe YeM IATh YesIoBeK. UNeHbI 00IECTBEHHOTO
COBETa OCYHIIECTBIIAIOT CBOIO JEATEIILHOCTh Ha OOIIECTBEHHBIX Hauanax. Mupopmarus o
JesITeIbHOCTH OOIIIECTBEHHOT'O COBETA Pa3MeIlaeTcs OPraHOM IoCyIapCTBEHHON BIIACTH,
OpraHOM MECTHOT'O CaMOYIIPaBJIEHUs, IIPU KOTOPBIX OH CO3/[aH, Ha CBOEM O(UIIHAIILHOM CaiiTe B
cetn "MHTepHer".

10. Uadopmarus o pe3yibTaTax HE3aBUCUMOM OIEHKH KauyecTBa 00pa3oBaTeIbHON
JeATEeIbHOCTH OpraHU3aluid pa3MeIlaeTcss COOTBETCTBEHHO:

1) ¢penepaabHBIM OPraHOM HCIIOJHUTEIBLHON BIACTH, OCYILECTBISIONINM (DYHKIHH 10
BbIpa0OTKE roCy1apCTBEHHON MOJIUTUKY M HOPMAaTHUBHO-TIPAaBOBOMY PET'YJIMPOBAHHUIO B chepe
o0pa3oBaHus, Ha O(QUITHATIEHOM caiTe JJs pa3MeIieHuss HHQOpMAIK O TOCyIapCTBEHHBIX U
MYHUILIMTIAJIBHBIX YUpexKICHUSIX B ceTh "MHTepHeT";

2) opraHaMH HCTIOJHUTEIBHOM BIacTH cyObekTOB Poccutickoii denepariu, OCymeCcTBISIIONTUMA
rocyJapCTBEHHOE YIpaBieHHue B cepe 0Opa3oBaHUs, 1 OPraHaMy MECTHOTO CaMOYIIPaBIICHUS
Ha CBOMX O(PUIIMAIBHBIX caliTaX U OQUIMATIHLHOM CalTe JUIs pasMeleHHsI HH(OPMAIHH O
rOCYIapCTBEHHBIX U MYHUIIMNAIBHBIX yUpexKAeHUSIX B ceTu "MHTepHeTt".

11. CocraB nHpopManum o pe3yJbTaTax HE3aBUCUMOM OIIEHKH KauecTBa 00pa30BaTEIbHOM
JeSITeIbHOCTH U TIOPSIIOK €€ pa3MEelIeHUs Ha O(UIIMATIBHOM CalTe JUIsl pa3MeICHHS
nH(OpMaIUK 0 TOCYIAPCTBEHHBIX M MYHUIIUITAIGHBIX YUPEKIEeHUAX B ceTu "MHTepHET"
oTpeneNnsioTes yrnoarHoMoueHHbIM [IpaButensctBoM Poccuiickoit @eneparun enepanibHbIM
OpraHOM MCIOJIHUTEIBbHOMN BJIACTH.

12. ®enepanbHbIil Oprad UCTIOIHUTEIBLHON BIACTH, OCYIIECTBIISIONINN (PYHKITUN IO BRIPaOOTKE
rOCyJapCTBEHHOM MOJIUTUKY 1 HOPMAaTHBHO-TIPABOBOMY PET'YJIMPOBAHUIO B chepe 00pa3oBaHUs,
OpraHbl HCTIOJHUTEIBLHOM BIacTH cyObeKTOB Poccuiickoit deneparuu, oCyImecTBISIONINe



roCyJapCTBEHHOE YIpaBieHHue B chepe 0Opa3oBaHUs, OPraHbl MECTHOTO CaMOYIIPaBICHUS
o0ecreunBaroT Ha CBOMX O(UIIMAIBHBIX caiiTax B ceTd "MHTEepHET" TEXHUYECKYIO BO3MOKHOCTh
BBIPQ)KEHUSI MHEHUH rpa)k1laHaMH O KauecTBe 00pa30BaTEIbHON NesTeTbHOCTH OpraHu3alui.

13. KonTpois 3a coOnroaeHreM MpoLeayp MPOBEICHUS He3aBUCUMOMN OLIEHKH KauecTBa
00pa3zoBaTenbHON AeATEIPHOCTH OPTaHU3aAIui, IPETYCMOTPEHHBIX HACTOSIIEH CTaThEH,
OCYIIECTBIISIETCS. B COOTBETCTBUHU C 3aKOHOAATeNbCTBOM Poccuiickoit @eneparuu.”.

Crarps 7

Buectu B @enepanbhblii 3akoH oT 28 nekadps 2013 roga Ne 442-D3 "OO6 ocHOBax COIUATBEHOTO
obcmyxuBanus rpaxaan B Poccuiickoit deneparun" (CoOpanue 3akoHomaTenbcTBa Poccuiickoit
Oepnepaunn, 2013, Ne 52, cr. 7007) ciaeayromne U3MEHEHUS:

1) gyacth 1 craTtbu 7 AOMOTHUTH TYHKTOM 7t CIEAYIOLIErO COJECPKAHMUS:

e CO3JlaHHE YCIIOBUH IJIS OpraHU3allii IPOBEACHUS HE3aBUCUMOM OLICHKN Ka4eCTBa OKa3aHUs
y
YCIIYT OPTaHU3AIMSIMHU COIIMAIIBHOTO 00CTYKUBaHHUS;"

2) cTaTbio 8 JOMOJHUTH TYHKTOM 24} CIEAYIOLIErO COICPKAHMUS:

"241) CO3/IaHUE YCIIOBUH ISl OpTaHU3alMKU IPOBEAECHUS HE3ABUCUMOM OLICHKH Ka4eCTBA
OKa3aHUs yCIyT OpraHu3aIisIMH COIMAILHOTO 00CTyKUBaHUS;'";

3) B crathe 13:
a) 4acThb 2 JONOJIHUTH MYHKTOM 12 CHEAYIOLIETO COJICPKAHMUS:

"12h 0 IIPOBEACHUHU HE3aBUCUMOM OLICHKU Ka4yeCTBA OKa3aHUs yCIIyI OPraHU3alusIMU
COLMAJIBHOTO 00CITYKMBaHUs, KOTOpasi OIPEEIAeTCs YIIOJIHOMOYEHHBIM (eiepabHbIM
OpraHOM MCHOJIHUTEIBHOM BiacTH;";

0) JONOJIHUTH YaCThIO 4 CIEAYIOIIEr0 COACPKAHUS:

"4, YomHOMOYEHHBIN (hefiepalibHbIN OpraH UCIIOJIHUTEIbHON BJIACTH, YITOJTHOMOYCHHBIC
opransl cyobekToB Poccuiickoii denepariin, opranbl MECTHOTO CAaMOYIIPABJICHUs, OpraHU3aluu
COITMATBHOTO OOCTY)KUBaHMS, YKa3aHHBIE B YaCTH 5 CTaThU 23! Hacrosmero ®denepaabHOrO
3aKOHa, 00eCIeUYnBaIOT Ha CBOUX O(QUIMATIBHBIX caiiTax B ceTH "MHTepHeT" TEXHUYECKYIO
BO3MO>KHOCTb BBIPQ)KCHHsI MHEHUH T0Jy4YaTeIIIMUA COLIMANIBHBIX YCIYT O Ka4ECTBE OKAa3aHMs
YCIIYT OpraHu3alisIMUA COLUAIBHOTO 00CTy)KUBaHuUs.";

4) 1OnONTHUTE cTaTheil 23! CJIEYIOLLErO COACPIKAHMUS:

"Crates 23", He3aBucHMas OEHKA KA4eCTBA OKA3AHHS YCJIYyT OpraHu3auuaMuU
COLMAJILHOIO 00C/Ty’KUBAHUSA

1. HezaBucruMas olleHKa Ka4eCTBa OKa3aHUs yCIyT OpraHU3alysMy COLUAIbHOIO
00CITy’)KUBaHUS SIBJIIETCS OHOM 13 (hOpM OOIIECTBEHHOTO KOHTPOJIS ¥ IPOBOJUTCS B LIENAX
IPEOCTABIICHUS MOIyYaTesIM COIUATIBHBIX YCIYT HHPOPMALIMU O Ka4eCTBE OKA3aHUS YCIIyT
OpraHu3alUsIMH COLIMATBHOTO 00CIYKMBAHNUS, a TAKXKE B LEJIAX MOBBILICHNS Ka4eCTBa UX
JESATENBHOCTH.



2. He3zaBucuMas OIieHKa KayecTBa OKa3aHMsl YCIIYT OpraHU3alUsIMU COLIMATIBLHOTO
00CITy’)KUBaHU NIPElyCMaTPUBAET OLIEHKY YCIOBUI OKa3aHMs yCIYT IO TAaKUM OOIIUM
KPUTEPHSIM, KaK OTKPHITOCTh U JIOCTYITHOCTh HH(OPMALIUU 00 OpraHU3aiuy COIUaTIbLHOTO
00cCITy’)KUBaHUs; KOM(DOPTHOCTh YCIIOBHH MPEIOCTABIEHUS COLUANIBHBIX YCIYT U JOCTYITHOCTh
UX MOJyYCHHUS; BpeMs O’KUIAHUs MPEAOCTABICHHS COLIMAIBHOM yCIyrH; 100p0oXKenaTeaIbHOCTb,
BEXXJIMBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OPraHU3alUil COLMAIBHOIO 00CITyKHUBaHMUS;
YZIOBJIETBOPEHHOCTh KAUECTBOM OKa3aHMUSI YCIIYT.

3. He3aBucuMasi OlieHKa Ka4eCcTBa OKa3aHUs YCIyT OpraHU3aIUsIMU COLUATHHOTO
00CITy>)KUBaHUSI IPOBOJIUTCSI B COOTBETCTBHH C IOJIOKEHUSIMH HacTOsIIEH ctaThu. [Ipu
IMMPOBCACHNU HE3aBUCHUMOU OICHKH Ka4YCCTBA OKa3aHUs yCJIYT OpraHu3alusiMu COLUAIbBHOTO
00CITy>)KMBaHUS UCIIOB3YETCS O0IIe0CTYITHAS HHPOpMaIHs 00 OpraHU3alMIX COIUATBLHOTO
o0CITy’)KMBaHUsI, pa3Melaemas Takke B (popMe OTKPBITHIX JaHHBIX.

4. He3aBucumast OLleHKa KauecTBa OKa3aHMsl yCIYI OpraHU3alUsIMUA COLIMATILHOTO
00cCIyXKMBaHUS IPOBOJIUTCS B OTHOIIEHUH OpraHU3aIMil COIMAIILHOTO 00CITYy)KUBaHMUS,
HAXOJSAIIUXCS B BEJICHUU (hefiepatbHBIX OPTaHOB HCIIOTHUTEIBHOW BIACTH, U OPTaHU3AIIHIA
COIMATBHOTO O0CTYXKHUBaHHS CyOheKTOB Poccuiickoit deneparuu, Apyrux opraHu3ammil
COLMAJIBHOTO 00CITY)KMBaHUs, B YCTaBHOM KaIluTalie KOTOpBIX 10t Poccuiickoii @eneparum,
cyowsekTa Poccuiickoit denepanun Wiv MyHUITUTIATFHOTO 0Opa30BaHUs B COBOKYITHOCTH
IIPEBBILIAET MATHIAECST MPOLIEHTOB, a TAK)KE B OTHOIIEHUH MHBIX HETOCYAAPCTBEHHBIX
OpraHMu3aIil COUAIBHOIO OOCITYKHBaHUSs, KOTOPhIE OKAa3bIBAIOT FOCYAAPCTBEHHBIE,
MYHUIUIIAJIbHBIE COLUATBLHBIE YCIYTH.

5. B uensx co3manust yCJIOBUM Il OpraHU3alMKU IPOBEACHUSI HE3aBUCUMOM OLICHKH KayecTBa
OKa3aHUus ycnyr OpI‘aHI/I3aI_[I/I$IMI/I COIIMAJIBHOT'O O6C.Hy)KI/IBaHI/I}II

1) yromHOMOUYEHHBIH (heiepanbHbIi OpraH UCTIOTHUTEILHON BIACTH C YyYACTHEM OOIIEeCTBEHHBIX
opraHu3aIiii, o0IECTBEHHBIX 00BEIMHEHHI OTpeduTeNnel (MX acCoMaInii, COr030B) (Ianee —
00IIeCTBEeHHBIE OpTaHu3anuK) (OpMUPYET OOIIECTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCUMOMN
OIICHKH Ka4eCTBAa OKa3aHUs YCIIYT OPraHU3alUsIMH COIIMATIBLHOTO OOCITYKUBAHHS U YTBEPIKIACT
MOJIO’KEHUE O HEM;

2) ynomHOMOUYEHHBIE opraHbl cyosekToB Poccuiickoit depepannu ¢ yyacTueM oOIIeCTBEHHBIX
opranuzanuil GopMUpPYIOT OOLIECTBEHHBIE COBETHI 110 IPOBEIECHUIO HE3aBUCUMON OLIEHKU
Ka4ecTBa OKa3aHHUs yCIYT OpraHU3alUsIMHU COLMATILHOTO OOCITYKUBaHHS, PACIIOIOKEHHBIMH Ha
TeppuTOpusx cyorekToB Poccuiickoit deneparinu, U yTBepKIalOT MOJOKEHNE O HUX;

3) opransl MECTHOTO CaMOYTIPaBJICHUS C y4aCTHEM OOIIECTBEHHBIX OPTaHU3aIMii BIIpaBe
dbopMupoBaTh OOIIECTBEHHBIE COBETHI 110 IPOBEJCHUIO HE3aBUCUMOM OI[EHKU KayecTBa
OKa3aHMsl yCIYyT OpraHu3alMusIMU COLMAILHOTO 0OCITY>KUBAaHUS, PACIIONIOKEHHBIMH Ha
TEPPUTOPHUAX MYHUIIUNIAIBHBIX 00pa30BaHUil, U yTBEPKAATh MOJIOKEHHUE O HUX.

6. [Tokazarenu, xapakTepHu3yIOIIUe O0IINE KPUTSPHH OLICHKH Ka4eCTBa OKa3aHUs YCIyT
opraHu3alsaMU, YKa3aHHBIMU B 4aCTU 4 HaCTOHH.[efI CTaTbH, YCTAHABJINBAIOTCSA
YIOJHOMOYEHHBIM (peiepaibHBIM OPraHOM MCIIOJHUTEILHOM BIACTH C TIPEIBAPUTEIbHBIM
00CYyXJIeHUEM Ha OOIIECTBEHHOM COBETE.

7. I1o pemeHnIo YIOJTHOMOYEHHOTO (heIepaIbHOTO OpTraHa UCTIOIHUTEIHHOU BIIACTH,
YIIOJIHOMOYEHHBIX OpraHoB cy0bekToB Poccuiickoit deneparyy M OpraHoB MECTHOTO
camoyIpaBlieHHs (PYHKIIUU OOLIECTBEHHBIX COBETOB I10 IIPOBEIEHUIO HE3aBUCUMON OLIEHKU
Ka4yecTBa OKa3aHUs yCIYT OPraHU3alUsIMU COIUAILHOTO OOCITY>KUBAHUS MOTYT OBITh



BO3JIOKCHBI Ha CYIICCTBYIOIIUC ITPU 3TUX OpTraHax O6H.I€CTB€HHI:I€ coBeThI. B Takux cirydadax
O6I_HCCTBCHHI)IC COBCTHI 110 ITPOBCACHUTIO HE3aBHUCHMOM OIICHKH Ka4€CTBA OKa3aHH yCIyT
opraHu3anusaMu CONHUAJIbHOTO OGC.Hy)KI/IBaHI/ISI HEC CO3Jar0TCA.

8. OOIIECTBEHHBIN COBET IO MPOBEJACHUIO HE3aBUCHMOM OIICHKH Ka4eCTBa OKa3aHUs yCIyT
OpraHU3AIUSIMHU COIUATBLHOTO OOCTYKUBaHUS (POPMHUPYETCS TAKUM 00pa3oM, 4TOOBI ObliIa
HCKJTIOYCHA BO3MOXXHOCTh BO3HUKHOBEHUSI KOH(IMKTA HHTEepecoB. CocTaB 0OIIECTBEHHOTO
coBeTa GOPMHUPYETCS U3 YKCIIa TIPEICTaBUTENIeH 00IEeCTBEHHBIX Opranu3amuii. Yucio 4wieHoB
O6H.I€CTB€HHOFO COBECTAa HE MOXCT 6I>ITB MeHee 4eM MIITh 4ejIoBeK. YIIeHEI O6H.I€CTB€HHOFO
COBETa OCYHIECTBIIAIOT CBOIO JEATEIILHOCTh Ha OOIECTBEHHBIX Hauanax. Mupopmarus o
JESITEIIbHOCTH OOIIECTBEHHOTO COBETAa Pa3MEIAeTCsl OPraHOM rOCYAapCTBEHHOI BIIACTH,
OpraHOM MECTHOT'O CaMOYIIPaBJIEHUs, IIPU KOTOPBIX OH CO3/aH, Ha CBOEM O(UIIHAIILHOM caiiTe B
cetu "UHTepHet".

9. HezaBucuMas OlleHKa KadecTBa OKa3aHMsl YCIIYTI OpraHU3alUsIMU COLIMATIBLHOTO
o0ciyXKUBaHUs, OpraHuzyemasi 00IIeCTBEHHBIMU COBETAMHU T10 €€ MPOBEACHHIO, IPOBOJUTCS HE
yalle 4YeM OJIMH pa3 B I'OJ] U HE PEKE YEM OJIMH pa3 B TPU roja.

10. O61IecTBEHHBIE COBETHI IO MPOBECHUIO HE3aBUCUMOMN OIICHKH OKa3aHUs yCIIyT
opraHu3alusaMu CONUAJIbHOTO OGC.Hy)KI/IBaHI/IHZ

1) onpenenstoT MepeyHu OPTaHU3aIMA COIIMATLHOTO 00CTYKUBAHUS, B OTHOIIICHUH KOTOPBIX
IIPOBOJUTCS HE3aBUCHUMasl OLICHKA,;

2) hopMUPYIOT IPETIOKEHHS I pa3pad0TKH TEXHUUECKOTO 3aaHusl sl OpraHu3aIliu,
KOTOpast OCYILECTBIIsIET cOop, 006001IeHne U aHanu3 HHPOPMAIMK O KAYeCTBE OKAa3aHUS yCIYyT
OpraHU3AIUSIMHU COIUATBLHOTO OOCTY)KUBAaHHUS (J1ajiee — OnepaTop), MPUHUMAIOT y4acTHe B
paccMOTPEHHH MTPOEKTOB JOKYMEHTAIMH O 3aKyIKax paboT, yCIyT, a TaK)Ke IPOEKTOB
roCy/1apCTBEHHOT0, MyHHUIIUIIAILHOTO KOHTPAKTOB, 3aKIF0Ya€MbIX YIIOJTHOMOYEHHBIM
dbenepantbHBIM OPraHOM UCTIOTHUTEIHLHOUW BIACTH, YIIOJTHOMOYEHHBIMH OpraHaMu CyObhEKTOB
Poccuiickoit denepanny uiam opranaMu MECTHOTO CaMOYIIPABJICHUS C OTIEPATOPOM;

3) ycTaHaBIMBAIOT MIPU HEOOXOAUMOCTH KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIIyT
OpTraHM3aLUsIMH COIHATIBHOTO 00CITYXKMBAHUS (JOTIOJIHUTEIBHO K YCTAHOBICHHBIM HACTOSIICH
CTaThel OOIIUM KPUTEPUSIM);

4) oCyLIECTBIIAIOT HE3aBUCUMYIO OLICHKY KaueCTBa OKa3aHUs yCIyr OpraHu3alusIMu
COLIMAJILHOTO 0OCITYKUBAaHUA C y4ETOM MH(OpMaLlMH, TIPEICTABICHHON 0NepaTopoMm;

5) IpeACTaBISIIOT COOTBETCTBEHHO B YIIOJTHOMOYEHHBIN (heiepalIbHbIA OpraH UCIIOJIHUTEIIbHON
BJIACTH, YIIOJIHOMOYEHHBIE OpraHbl cy0ObekToB Poccuiickoii @enepanuu, opranbl MECTHOTO
CaMOYTIPABIICHUsI pE3YJIbTaThl HE3AaBUCUMOW OLIEHKHM Ka4eCTBA OKA3aHMS yCIyT OpraHu3alusMu
COLMAJIBHOTO 00CITY)KHBaHUS, a TAK)XKE MPEJIOKEHHsI 00 yIydIIeHNH KauyecTBa ux
JEATENBHOCTH.

11. 3akmroueHne rocy1apCTBEHHBIX, MYHUITUTIATBHBIX KOHTPAKTOB HAa BHITIOJTHEHHE PaboT,
OKa3zaHHue yCIyr 1Mo coopy, 0000IIeHHIO U aHATN3Y HH(GOPMAIIMU O Ka4eCTBE OKa3aHUsl YCIyT
OpraHu3alUsAMH COLMATBHOTO 00CTYKMBAHUS OCYILIECTBIISICTCS B COOTBETCTBUU C
3aK0HO1aTeIhLCTBOM Poccuiickoii denepariiu 0 KOHTPAKTHOW cucTeMe B cpepe 3aKymoK
TOBapOB, padOT, YCIAYT IJisi 00ECTeUeHUs TOCYIaPCTBEHHBIX M MYHHUIUTIATBHBIX HYXK].
YronHOMOUYEHHBIN (efepanbHbIi OpraH UCIIOJHUTEILHOMN BIACTH, YIIOJITHOMOYEHHBIC OpTaHbl
roCyJapCTBEHHOM BiIacTH cyOBbekToB Poccuiickoii @enepaniuu, opranbl MECTHOTO



CaMOYIIPAaBJICHUS IO pC3yJIbTaTaM 3aKJIFOUYCHUSA T'OCYAapPCTBCHHBIX, MYHUIIUTTIAJIbHBIX
KOHTPAKTOB OOPMIISIIOT pelIeHre 00 ONpeIeIeHu  onepaTopa, OTBETCTBEHHOTO 3a MTPOBEICHUE
HE3aBUCHMOI OIIEHKHM KaueCcTBa OKa3aHMsl yCIyr OPraHU3alMsIMU COLIMAIBHOTO 00CITY)KUBaHUSs, a
TaK)Ke MPU HEOOXOAMMOCTH MPEOCTABIISIIOT OTIEPATOPY OOIIECTOCTYITHYIO HH(POPMAIIHIO O
NesITeIbHOCTH JJAHHBIX OpraHu3alyii, OpMUPYEMYIO B COOTBETCTBUU C FOCYJApPCTBEHHOMN U
BEJIOMCTBEHHOM CTATHCTUYECKOW OTUETHOCTHIO (B ClTydae, €Clii OHa HE pa3MelleHa Ha
O(QUITATIEHOM CaliTe OPraHU3AIIHH).

12. [MoctynuBIIasi COOTBETCTBEHHO B YIIOJIHOMOYEHHBIN (heiepanbHbIi OpraH UCIOJTHUTEIHHON
BJIACTH, YIIOJTHOMOYEHHBIE OpTraHbl CyObekTOoB Poccuiickoit deaepannu, Opranbl MECTHOTO
caMmoyTipaBlieHUs] UHQOpMAIHsI O pe3ybTaTax He3aBUCUMON OLIEHKM KauecTBa OKa3aHUs YCIIyT
OpraHU3alUsAMH COLIMATIBHOTO 00CTYKUBAHUS MOUIEKUT 0053aTEIbHOMY PACCMOTPEHUIO
yKa3aHHBIMH OpraHaMu B MECSYHBIN CPOK U YUUTHIBACTCS UMM IIPU BBIPAOOTKE Mep 110
COBEPILEHCTBOBAHUIO JI€ATEIIbHOCTU OpPraHU3alMii COLUAIBHOTO 00CITY )KHBaHUS.

13. Uudopmarus o pe3yiabTatax HE3aBUCUMOM OIEHKH Ka4eCTBA OKa3aHMs YCIyT
OpPTaHHU3AIUSIMHI COIUATBHOTO 00CTYKUBAHUS Pa3MEIIAETCs COOTBETCTBEHHO:

1) ynonHoMoueHHBIM (hesiepabHBIM OPraHOM HCIIOJIHUTEIBHON BJIACTH HA O(PUIIMATEHOM CalTe
JUI pa3MenieHns HHPOPMALIUU O TOCYAAPCTBEHHBIX U MYHULIUIIAIBHBIX YUPEKICHUIX B CETH
"UnaTepner";

2) yIOJIHOMOYEHHBIMH OpTraHaMu cyObeKTOB Poccuiickoit deneparuy u opraHaMu MECTHOTO
caMOyITIpaBJIeHHs Ha CBOUX O(UIMATIBHBIX CaliTax U o(pUIMAIBHOM caifTe JJIs pa3MeIieHus
nH(pOpMaIK 0 TOCYIapPCTBEHHBIX M MYHUIIMITAIBHBIX YUPEKICHUsIX B ceTn "MHTepHeT".

14. CocraB nH(popManum o pe3ysbTaTax HE3aBUCUMOM OIIEHKH KauyecTBa OKa3aHUs yCIIyT
OpraHu3alUsAMH COLIMATBHOTO 00CTYKUBAHUS U MIOPAJOK €€ pa3MeIIeHUs Ha OPUIIUATBHOM
caiite 175 pa3MelleHust MH(QOpMaIuK 0 roCcy1lapCTBEHHBIX U MYHUIMIAIbHBIX YUPEKICHUSAX B
cet "UHTepHET" onpenenstoTcs ynoaHoModeHHbIM [IpaBurensctBom Poccuiickoit denepanun
(denepaabHbIM OPraHOM HCIIOJIHUTEILHON BIIACTH.

15. YnonHoMoueHHBIH (pesiepaibHbIi OpraH UCTIONHUTENILHON BIACTH, YIIOJTHOMOYEHHBIE
opranbl cyobekTOB Poccuiickoit denepariuu, Opranbl MECTHOTO CaMOYIIPaBIICHUS U
OpraHu3aluy COIMATIBHOTO 00CTYKHBaHUS 00ECIIEYNBAIOT Ha CBOUX O(QUIMATIBHBIX CaliTax B
cetu "MHTEpHET" TEXHMYECKYIO BO3MOKHOCTh BBIPAKEHUSI MHEHHI TOJTy4aTEIsIMHU YCIyT U
MHBIMU IpaXKaHAMHU O KaueCTBE OKa3aHUs ITUX yCIYT.

16. Kortpois 3a coOnroaeHreM mpoleayp NpoBeICHUS He3aBUCUMOM OLIEHKH KauecTBa
OKa3aHHUs yCIyT OPraHU3aIUsIMHI COLUAIBHOTO OOCITYKHBAaHUS OCYILIECTBISETCS B COOTBETCTBUH
¢ 3aKkoHOJaTenbCTBOM Poccuiickoit @enepannn.".

Crartbsa 8

1. Hacrosiuuit @enepanbHblil 3aKOH BCTYIAET B CUITY 110 UCTEUEHUU AEBSIHOCTA AHEH 1Mocie AHs
ero opuIHanBEHOro ONMyOIMKOBaHUS, 38 UCKIIIOUEHUEM CTaThu 7 HacTosero denepaibHOTO

3aKOHa.

2. Crarba 7 Hacrosero @enepanbHOro 3aK0Ha BCTynaeT B cuity ¢ 1 ssuBaps 2015 rona.



3. YCTaHOBUTH, UTO KOOPIUHAIUS ACATEILHOCTH U 00IIIee METOMYeCcKoe o0ecreueHre
MIPOBE/ICHUS B COOTBETCTBUH C 3akoHOM Poccuiickoit deneparuu ot 9 okTsa6pst 1992 roga Ne
3612-1 "OcHoBbl 3akoHoaTenbcTBa Poceniickoit deaepannu o Kynbrype" (B peAakuuu
Hacrosmiero denepaabHOro 3aKoHa), DenepanbHbIM 3aKk0HOM OT 10 nexadpst 1995 roma Ne 195-
@3 "OO6 ocHOBax coluanbHOrO 00CTyXKMBaHUS HaceneHus: B Poccuiickoit @enepannu" (B
penakuuu Hactosmero denepanbHoro 3akoHa), denepanbHbiM 3ak0HOM OT 21 HOA0ps 2011
roga Ne 323-®3 "OO6 ocHOBax oxpaHbl 370pOBbs Tpaxkaan B Poccuiickoit @enepanun” (B
penakuuu Hactosmero deaeparbHOro 3aK0HA), CTaThei 952 ®denepanbHOro 3aKoHa ot 29
nexadbps 2012 roga Ne 273-D3 "O6 obpazoBanuu B Poccuiickoii @eneparun” (B pegakiiuu
Hacrosmiero @enepanbHOro 3aKoHa) U DenepanbHBIM 3aKOHOM OT 28 nexadps 2013 roma Ne
442-D3 "O6 ocHOBaX COIMAIBLHOTO O00CITyXuBaHusI rpakaad B Poccuiickoit denepanun” (B
penakuuu Hactosmero deaepasbHOro 3aKOHA) HE3aBUCUMOM OIIEHKH KauyeCcTBa OKa3aHUs yCIIyT
OpTraHU3aIUsIMH B cepe KyJIbTYPhI, COITMATIBHOTO O0CITY)KHUBAHHsI, OXPAHBI 3[I0POBbSI,
00pa3zoBaHMs OCYIIECTBISAIOTCS eaepaaTbHbIM OPraHOM MCTIOJHUTEIHLHOM BIIACTH,
OCYIIECTBISIONUM (YHKITUH 11O BRIPAOOTKE U PeaTnu3alii TOCyJapCTBEHHON MOJUTHKYU
HOPMAaTHBHO-TIPABOBOMY PETYJIIMPOBAHUIO B Chepe COMAIbHON 3aIllUThl HACEJIICHHS, B TIOPSIKE,
ycranoBiieHHOM [IpaBurensctBom Poccuniickoint denepanun.

IIpesunent Poccuiickoit @enepanuu
B.B. [lyrun
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